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SYNOPSIS 1 of 3: Central London’s Economy, May 2010
	Assessment  Central London has a very successful economy. However, the boom of the late 1990s and the high level of demand maintained until 2007/08 fed an over optimistic view of what was normal and sustainable. Doubts persist about the momentum of economic recovery in the short term but London’s underlying strengths remain in place. These include openness to talent, trade and innovation. London, and Central London in particular, did not fare as badly in the recession as anticipated. Central London’s medium-term prospects are healthy: its specialisms in financial, business and media services, with linkages to world class education institutions, range across growth sectors of the global economy. Potential threats include EU policy on financial regulation undermining the UK’s global position, while relative underinvestment in regional infrastructure and education over the longer term could reduce London’s world-wide competitiveness and its status as business capital of Europe.




	Vision  A competitive business milieu that encourages innovation and attracts the top companies, entrepreneurs and qualified staff. 




	Challenges  Business / Sectors / Geographies / Outlook


	1
	Business 

	1.1
	Repairing damage to London’s reputation for sound governance as a financial centre, operating within a stable business environment 

	1.2
	Supporting overseas investors to locate and expand, and to find appropriately skilled employees

	1.3
	Incentivising private capital to invest in established and growing small and medium sized enterprises (SMEs)

	2
	Sectors 

	2.1
	Re-establishing clear and predictable tax and regulatory regimes to enable London to maintain its leading position in global financial and business services

	2.2
	Using the 2012 Games to present to the world the UK’s media, creative and cultural strengths and achievements

	2.3
	Developing expertise in sub-sectors that are able to respond to the growing market opportunities in the areas of climate change mitigation and adaptation

	3
	Geographies 

	3.1
	Supporting business clusters of national and international importance, including financial and business services, creative and cultural industries, and health science  

	3.2
	Maintaining investment in business-efficient infrastructure, including transport capacity and communications, necessary to sustain London’s appeal for footloose companies 

	3.3
	Spreading the prosperity of the CAZ and wealthier neighbourhoods to parts of Inner London that remain blighted and to residents deprived of opportunities

	4
	Outlook

	4.1
	Securing stronger involvement in the formation of EU policy on financial regulation to prevent the undermining of the UK’s position through unilateral action

	4.2
	Winning in global markets developing in China, India and other emerging powers, and specifically for high-value services in demand from expanding middle classes 

	4.3
	Managing public expenditure reductions without undermining London’s world city competitiveness in the longer term


SYNOPSIS 2 of 3: Central London’s Environment, May 2010
	Assessment  Central London is more international, outgoing, cleaner and safer, than fifteen years ago. The long boom from 1995 to 2007 has produced a city centre with more people, jobs and investment, although districts a mile away may be struggling. The design of major buildings and spaces has improved but the bulk of some developments and locations approved for towers attract criticism. The price of success is congestion and construction, causing disruption and delays. There are pollution black spots on and near major roads. Maintaining transport investment is a priority, alongside measures to ease and prevent overcrowding, save energy and reduce CO2 emissions. The city centre remains a potential target for terrorist attack. The main threat to Central London from climate change is summer overheating. This has implications for housing, construction, utilities and business, as well as for transport, and will be aggravated as the population increases and development intensifies, in tune with the objectives of The London Plan. 



	Vision  Safe, attractive and sustainable environments in which residents want to live, businesses can prosper and visitors delight.




	Challenges  Place / Movement / Development / Sustainability  



	5
	Place 

	5.1
	Reconciling policies that together will support the multiple roles of Central London – as capital city, global business centre, visitor destination and residential area  

	5.2
	Maintaining momentum in development of public spaces, walking/cycling routes and street improvements ahead of 2012 Olympic Games

	5.3
	Targeting investment in neighbourhoods and town centres that suffer from poor design, graffiti and litter, air and noise pollution, and an overall sense of neglect

	6
	Movement

	6.1
	Delivering programmed works to the Underground, Thameslink and Crossrail 1, as planned and without delay  

	6.2
	Relieving crowding and congestion above ground, below ground and on public transport, and in anticipation of the opening of Crossrail 1 stations in 2017

	6.3
	Establishing mechanisms to fund projects to increase capacity and connectivity, including High Speed 2, Crossrail 2, Underground extensions in south London and main line electrification. 

	7
	Development

	7.1
	Providing the infrastructures, environments, utilities and communications-support systems required and expected by the footloose international business community

	7.2
	Ensuring that the office and retail environments of the City, West End and South Bank remain first class by international standards

	7.3
	Maintaining the supply of new housing, where necessary by using public sector and RSL investments and assets to share development risks with developers and institutional investors 

	8
	Sustainability

	8.1
	Meeting European standards for air quality and emissions, with action to reduce exceptionally high levels at identified Central London locations 

	8.2
	Consolidating the different funding streams and delivery arrangements for increasing the energy efficiency of homes, public and commercial buildings 

	8.3
	Reducing amounts of waste sent to landfill and increasing recycling from blocks of flats, especially from social housing 


SYNOPSIS 3 of 3: Central London’s Population, May 2010
	Assessment  Central London’s population is forecast to increase by a fifth between 2007 and 2031. Its growth is dependent on inward migration, mainly from abroad. The workforce is younger, more highly skilled and more productive than elsewhere in the rest of the UK. School results are improving and the proportion of adults with no qualifications is falling. While rates of ‘worklessness’ have narrowed between Central London and elsewhere, one in three children in Inner London live in households where no-one is earning, compared to one in five in Outer London.  Disparities of wealth and income are at their greatest in Central London yet crime has fallen in recent years. The main threat to social cohesion is disaffection based on disadvantage (including the ability to buy or rent a house, obtain a job and support a family), aggravated by perceptions of unfairness and/or discrimination, especially when associated with race, culture or religion.   



	Vision  An inclusive, socially cohesive society which provides all residents with opportunities to share in London’s achievements and success.




	Challenges  People / Work / Education / Prospects



	9
	People 

	9.1
	Ensuring that Central London’s continues to attract highly skilled workers and the brightest students from within UK and overseas 

	9.2
	Supporting boroughs and others to meet challenges to both host and migrant populations from the increasing diversity and mobility of Central London’s population 

	9.3
	Meeting demands created by a growing population, especially for childcare places for the young, health services for the elderly, and housing for all  

	10
	Work 

	10.1
	Broadening recruitment to professions through sector-specific initiatives aimed at disadvantaged groups and localities

	10.2
	Incentivising work by ensuring benefit arrangements are tailored to the circumstances of Central London, and by promoting the London Living Wage 

	10.3
	Offering ways-into-work programmes which are co-ordinated across government departments and agencies, and operate in partnership with local strategic partnerships

	11
	Education 

	11.1
	Providing all school and college leavers with the education and skills to make them both immediately employable and eligible for study at a university 

	11.2
	Maintaining apprenticeship and internship programmes and increasing number of places available in both public and private sectors

	11.3
	Meeting the demand for affordable childcare and more reception class places in primary schools 

	12
	Prospects 

	12.1
	Reducing the number of households which include children but have no adult in work



	12.2
	Maintaining a supply of affordable housing to rent



	12.3
	Addressing inequalities between different groups and localities, as they affect life chances, earnings potential and health 


INTRODUCTION 

Purpose
This report describes the Central London economy on the eve of the May 2010 general election and local elections in London boroughs. 
The Central London Prospectus, together with supporting topic papers and data set, is intended:
· to inform local authorities as they prepare their own local economic assessments (LEAs) 

· to satisfy the government’s criteria for an LEA, and to be the LEA covering the Central London sub-region.
Content
The prospectus:

· presents snapshots of aspects of the economy relating to Central London following a return to uncertain growth after 18 months of falling GDP, and the prospect of severe cuts in public spending.

· identifies the main challenges facing Central London in 2010
· contains data for Central London boroughs and the sub-region, against the core performance indicators agreed by London Councils for monitoring the London economy.
Informing and complementing the prospectus are:

· sub-regional topic papers which balance an overview of Central London’s underlying strengths and long-term prospects with a preliminary assessment of the knock-on effects of the credit crunch, banking crisis and recession.  

· a set of statistical tables showing data at local authority area level and totals for the Central London sub-region, the Rest of London and All London. 
A draft prospectus was circulated in June 2010 and revised in October, to take account of comments received from member authorities, the GLA and others. Population figures were updated to include mid-year estimates for 2009.   

This final version, which accompanies publication of the topic papers revised following consultation, contains minor corrections and amendments.

Format 

The core of the assessment is a digest of the twelve topics papers. 

Each topic paper is summarised on one page, with three challenges identified.   

The summaries are followed by: 
· a statistical snapshot of the Central London economy 
· data on London Council’s core performance indicators  
· a schedule of the publications used most extensively in preparing the assessment; and 
· a list of acronyms 
Accompanying the prospectus are four maps taken from the Consultation draft replacement London Plan (October 2009) and one on deprivation areas in Central London prepared for CLF by the Government Office for London.
Sources
Key data is sourced in the two-page statistical snapshot  

The topic papers and data set, from which the summaries are derived, are fully sourced. The summaries themselves do not have footnotes or detailed references but statements and data can be referenced on request.

The data set is available on the website. First published in February 2010, it was revised in September 2010. 
Definitions
In the text, Central London with a capital ‘C’ refers to the sub-region of London  This area, shown in Map 1, includes seven of London’s 33 local authorities: Camden, City of London, Islington, Kensington and Chelsea, Lambeth, Southwark and the City Westminster. 
Other geographical areas are shown on Maps 2–4 and defined in paper 3, Geographies (Figure 3.1). 
Central London Forward is the strategic partnership which provides a voice for Central London. It is led by the seven local authorities.

TOPICS
The twelve topic papers of the assessment were grouped into three sections: 
economy, environment and population. Each digest comprises a single page.
	ECONOMY
	ENVIRONMENT
	POPULATION

	1   BUSINESS
· Characteristics

· Productivity

· Business environment

· Small businesses

	5   PLACE
· Cityscape

· Environment

· Central Activities Zone  

· Inner London

	9   PEOPLE
· Population

· Workforce

· Migrants

· Projections



	2   SECTORS
· Industrial structure

· Key sectors

· Employment forecasts 
	6   MOVEMENT
· International and UK
· London and Greater SE
· Committed projects  

· Sustaining investment   


	10 WORK
· Economic activity
· Worklessness

· Ways into work



	3   GEOGRAPHIES
· Dispersal

· Concentration

· Work and commerce

· Home and neighbourhood 


	7   DEVELOPMENT
· Infrastructure

· Planning framework

· Commercial 

· Residential 

	11 EDUCATION
· Qualifications 

· Young people 

· Schooling



	4   OUTLOOK 
· The London economy 

· Recession and responses
· London’s competitiveness
· Prospects for 2010/11 


	8   SUSTAINABILITY
· Resources

· Waste
· Climate change

· Air quality
· Economy

	12 PROSPECTS
· Wealth 
· Home 

· Community

· Well-being




	1  
	BUSINESS – Central London’s Economy, May 2010        

	Characteristics  In 2008 there were 134,215 businesses (VAT-registered / PAYE units) and 2.02 million jobs (including self-employment) in Central London. Two-thirds of both businesses and jobs were located in three local authority areas: Westminster, Camden and the City of London. Between 1995 and 2007 the number of VAT registered businesses increased by two-fifths, compared with just over one quarter in Great Britain as a whole. The biggest proportional increases (three-fifths) were in Southwark and Lambeth, which have the smallest numbers. Most firms in London are British-owned and domestically oriented, providing consumer services locally or further afield within the UK. The minority of firms engaged in high-value international services, including wholesale financial services, are mostly located in Central London. Many are foreign-owned. Outside the Central Business District, micro, small and medium-sized enterprises (SMEs) dominate the area’s business structure, but to a lesser extent than in other parts of London. Women and minority ethnic groups remain under-represented on Boards and as owners of businesses. The number of directorships in the top 100 FTSE companies held by women was 12% in 2009, unchanged from 2008. A pre-recession survey found that 13% of businesses in central London excluding the City were owned by women (11% in All London). While almost a fifth (19%) of businesses were owned by someone from a minority ethnic group, only 4% of owners identified themselves as Black. (LDA, Business Link 2006) 
Productivity  London has seen strong growth in productivity by European standards over the past 20 years, based on openness to talent, trade and innovation. London hosts the headquarters of 73 of the world’s 2,000 largest firms (equal second with New York, but behind Tokyo). London’s most profitable services have a strong international focus. Many offer global expertise, notably wholesale financial services, where half of all sales go abroad. London accounts for one-third of all UK exports of services, of which three-quarters are currently destined for Europe and North America, but the import requirements of Brazil and Russia (and other expanding economies) are expected to grow rapidly, as well as India and China (the so-called BRIC countries). World-class higher education institutions provide the sub-region with a comparative advantage when it comes to applied research and innovation. However, the City remains integrated with domestic markets and the national economy, and is strongly affected by their fluctuations.
Business environment  As a location, Central London is ranked highly by businesses on key factors: access to markets, availability of skilled staff, comprehensive transport networks and favourable business environment. Perennial complaints relate to high costs and poor value around pay, premises, compliance with regulations and business rates. With the banking crisis and bailout have come new concerns: the effect on the reputation of the City, the prospect of higher taxes, and the certainty of reduced investment (CBI London Business Survey; European Cities Monitor).

Small businesses  The private sector, Business Link, enterprise agencies, higher education institutions and local authorities all offer services to help entrepreneurs develop and grow their business. SMEs have distinctive concerns, particularly securing loans to fund expansion. Public authorities and agencies can provide support by supplying affordable workspace, addressing business crime, assisting cash flow by prompt payment of invoices, opening up opportunities to tender for contracts and facilitating access to finance. Most Central London boroughs support SMEs indirectly, through enterprise agencies, some providing annual grants on the basis of a service-level agreement and others by commissioning particular activities. However, the quantity of services that are available and uncertainty as to how they relate to each other can be confusing for enterprises and agencies alike. 


	1
	Business – Challenges for Central London 

	1.1
	Repairing damage to London’s reputation for sound governance as a financial centre, operating within a stable business environment 

	1.2
	Supporting overseas investors to locate and expand, and to find appropriately skilled employees

	1.3
	Incentivising private capital to invest in established and growing small and medium sized enterprises (SMEs)


	2
	SECTORS – Central London’s Economy, May 2010        

	Industrial structure  Central London’s economy is overwhelmingly based on services, which in 2008 accounted for 95% of its 1.78 million employee jobs, compared with 83% nationally (Great Britain). Only 3% of jobs were in manufacturing. Dominant were financial and business services providing 46% of jobs, over twice the GB figure of 22%. Over the decade to 2008 employment growth in Central London was strongest in business services (including professional support), media sectors (including IT and the creative industries) and public services (including higher education). In 2008 almost 7% of all the jobs in the UK were in Central London. Activities with a disproportionate amount of UK jobs located in Central London were: Financial and Insurance (20%); Professional, Scientific and Technical (17%); Information and Communication (16%); and Real Estate (11%). The proportion of part-time jobs was low relative to the rest of the country but has been increasing.
Key sectors  Five sectors are dominant in Central London, and their 2008 ranking by share of jobs was as follows: first, business (30% of jobs), followed by leisure (21%), public (17%), financial (12%) and media (9%). The UK leads the world in a number of financial services (cross-border banking, foreign exchange, over-the-counter derivatives and marine insurance) and is European leader in most others. The sector makes a major contribution to the UK’s Gross Domestic Product (GDP), estimated at £36bn in 2008 (Booz & Co). It has benefited up to now from a combination of strong incentives, liberal immigration controls and a light-touch but principals-based regulatory regime. Equally important has been the development of a complimentary relationship between London and New York. Central London has specialisms in international business services, including legal, accountancy, property, management consultancy, advertising and public relations. Increasingly, organisations offer a range of business services across professional disciplines. 
London’s hosting of the 2012 Olympic and Paralympic Games is providing the media and leisure sectors (including Central London’s creative and cultural industries) with a huge stimulus and opportunities, both Games-related and Games-inspired. In the public sector, policies of the Labour government after 1997 resulted in a steady increase in Central London jobs, especially in health and education, but numbers peaked before the onset of the recession and will continue to decline. Central London has a high degree of specialisation in higher education and scientific research and development, activities which feed innovation, critical to the success of the London economy.  
Employment forecasts  Central London’s long-term prospects remain healthy as its specialisms range across growth sectors of the global economy. Financial, business and media services, with linkages to world-class education institutions, comprise a major part of the so-called knowledge economy or ‘economy of ideas’. Insiders believe that the credit crunch and recession will prove to be a minor setback for the financial sector in relation to longer-term trends. However, as a high-cost city, London must demonstrate that its goods and services, including leisure and higher education, offer value for money if it is to remain competitive. The Mayor and business leaders anticipate that low carbon and renewable energy will be the fastest growing sector to 2020. Employment projections by various forecasters show London’s employment exceeding pre-recession levels by 2018, assuming that the UK and Eurozone avoid a double dip recession. 



	2
	Sectors – Challenges for Central London 

	2.1
	Re-establishing clear and predictable tax and regulatory regimes to enable London to maintain its leading position in global financial and business services

	2.2
	Using the 2012 Games to present to the world the UK’s media, creative and cultural strengths and achievements

	2.3
	Developing expertise in sub-sectors that are able to respond to the growing market opportunities in the areas of climate change mitigation and adaptation


	3
	GEOGRAPHIES – Central London’s Economy, May 2010        

	Dispersal  The success of Central London depends on its relationships with the rest of the world and on complementary activities performed elsewhere. The Central Business District (CBD), comprising the Central Activities Zone (CAZ) plus Canary Wharf, is one element in an inter-connected, city-region economy. While some business sectors cluster within the CBD (notably wholesale internationally-oriented financial services), information technology, communications and the creative sector are fields where Central London’s strength is shared with, perhaps underpinned by, other parts of London and the Greater South East. Large organisations tend to locate back office activities outside the centre and off-shoring is the latest manifestation of this. Businesses that provide support services to Central London workplaces, such as catering, cleaning, logistics and security, usually operate from less expensive areas but remain as close to their customers as practicable. 
Concentration  Key to understanding the success of Central London’s economy is ‘agglomeration’, how the combination of skills, knowledge, inputs and markets stimulates economic growth and innovation. Accessibility is Central London’s greatest asset. Over one third of the population of England is within commuting distance. The Central Business District supplies one-third of London’s employment (around 1.5 million jobs) in just 2% of London’s land space. Areas immediately around the CAZ have developed CAZ-like functions: between 1996 and 2005 employment in the City fringes (north and east of the City and across the Thames in Southwark) grew by 20%, compared with 7% in the CAZ and 8% in all London. The CAZ is also home to 275,000 Londoners. The Mayor’s draft replacement London Plan (October 2009) supports further intensification of land use and employment in Central London and the CAZ. 
Work and commerce  Finance and business activities remain concentrated in the City of London but are now found across the CBD, including the south bank of the Thames. Creative and cultural clusters, long associated with Soho and the West End, have developed throughout Central London but especially to the north of the City (Clerkenwell/Shoreditch/Hoxton) and to the south of the river (Bankside/Bermondsey). The opening up of river frontages, with new and iconic attractions, has changed how visitors experience the city but the CAZ remains the focus of visitor spend, especially the West End / Covent Garden. Central London has five of the UK’s top ten research universities and its three academic health science centres will be complemented by the Centre for Medical Research and Innovation, employing 1,500 at St Pancras. 
Home and neighbourhoods  The supply of new homes in Central London is increasingly for higher-income groups or international purchasers on prime sites, including the river side. Since the early eighties registered social landlords rather than local authorities have provided social housing for rent and shared-ownership but with difficulty in central areas. The surprise of the last fifteen years has been the revival of private renting, across income groups and often through buy-to-let arrangements. Census data shows how over the thirty years to 2001, owner occupation increased steadily in Central London, from one fifth of properties (19%) in 1971 to two fifths (40%) in 2001, supplied through a combination of property conversion, new building, and council sales. In a reducing council housing sector (22% in 2008, down from over 40% in 1981), the less desirable homes are mostly let to tenants who are economically inactive, with increasing proportions from specific minority ethnic groups, notably Black Africans in Central London. Local authorities have made efforts to modify the concept of the monolithic estate by refurbishment through the Decent Homes initiative, by selective demolition and new building, and by the introduction of a greater variety of tenures. Area-based programmes to address multiple deprivation, will conclude in March 2011.


	3
	Geographies – Challenges for Central London 

	3.1
	Supporting business clusters of national and international importance, including financial and business services, creative and cultural industries, and health science  

	3.2
	Maintaining investment in business-efficient infrastructure, including transport capacity and communications, necessary to sustain London’s appeal for footloose companies 

	3.3
	Spreading the prosperity of the CAZ and wealthier neighbourhoods to parts of Inner London that remain blighted and to residents deprived of opportunities


	4
	OUTLOOK – Central London’s Economy, May 2010      

	London’s economy  London has only 12% of the UK’s population but accounts for over one-fifth of the gross value added (GVA) by the UK economy (over £250bn per year) and one-third of the UK’s exports of services (LSE 2009). On both a residential and workplace basis London generates about 18% of tax revenue but receives about 14% of expenditure. This implies that in 2007/08, the capital contributed between £14 and £19bn to the rest of the country (LSE). Central London’s contribution to the national gross domestic product (GDP) was about 7%, with the City of London responsible for 2.4%. Its activities underpin a highly successful economy but the boom of the late 1990s and the high level of demand until 2007/08 fed an over-optimistic view of what was normal and sustainable.

Recession and responses  The credit crunch and subsequent banking crisis exposed structural flaws in the economy: over-reliance on debt-fuelled consumption and inadequacies in regulatory systems. The Labour government’s response was two-pronged: ensuring that the banking system survived and restored lending; and increasing spending in the economy. Between April 2008 and September 2009 the UK economy experienced its longest recession since quarterly records began in 1955, lasting six quarters. The 0.5% growth recorded in the three months to December 2009 (followed by 0.3% growth between January and March 2010) ended an 18-month period when the national economy contracted by 6.2%. However, the UK recession was not as deep as was anticipated at the beginning of 2009. Labour and housing markets held up better than expected. Business failures, job losses and house repossessions were all fewer in number than in the recession of the early 1990s, when the drop in GDP was not nearly so great. The London economy, which was predicted to be worst hit, performed relatively better than the UK as a whole. A low pound attracted tourists, shoppers and students from abroad, and boosted exports. The resilience of other key sectors suggests that London’s dependence on financial services may have been exaggerated.

International competitiveness  In 2009 London retained its position as the European city most attractive to foreign investors to work and live in (GFC 2010). London scored well for research and development, access and telecommunications. However, for the first time since the index started in 2007, London shared the top worldwide ranking with New York. The gap between these two centres and Hong Kong and Singapore has narrowed. Threats to London’s dominance come from anticipation amongst finance professionals of a regulatory backlash, with EU policy potentially undermining the UK’s international position, and a concern that new levels of corporate and personal taxation could drive high earners abroad. As well as selling itself and its wares, London needs to influence and shape UK, EU and worldwide policy and regulatory environments. Central London must strive to be the European location of choice for headquarters of companies from Asia. An aim of the 2012 London Games should be to fix modern images of London and the UK in the minds of investors, entrepreneurs, high-skilled employees world-wide, as well as potential tourists and students.
Prospects  London’s underlying strengths remain in place. The ‘knowledge economy’, including the market for financial and professional services on offer in Central London, is expanding world-wide. Opportunity areas that Central London can build on include health tourism, life sciences and the transition to a low carbon economy both within the UK and internationally. Weaknesses include doubts about the short term momentum of the UK’s economic recovery and a legacy of public debt that will take years to pay off. A threat is that relative under-investment in key areas such as infrastructure and education could reduce over the longer term Central London’s international competitiveness and status as business capital of Europe.



	4
	Outlook – Challenges for Central London

	4.1
	Securing stronger involvement in the formation of EU policy on financial regulation to prevent the undermining of the UK’s position through unilateral action

	4.2
	Winning in global markets developing in China, India and other emerging powers, and specifically for high-value services in demand from expanding middle classes 

	4.3
	Managing public expenditure reductions without undermining London’s world city competitiveness in the longer term


	5
	PLACE – Central London’s Environment, May 2010      

	Cityscape  The long boom from 1995 to 2007 has produced a Central London which is more international (its workforce and architecture), cleaner (less litter and pollution), safer (fewer crimes and accidents) and more outgoing (new attractions and public events). The price of success – more people, jobs and investment – is congestion and construction, causing disruption and delays. The bulk of some ‘groundscrapers’ has attracted criticism but proposals for very tall buildings remain most controversial, especially outside existing clusters. Up to 14 new towers could be completed in the next five years, with the 1,000-ft Shard (2012) at London Bridge station destined for a while to be the highest building in Europe. Central London remains potentially a prime target for terrorist attack and sabotage. Much of the central area is now under surveillance, public or private, and whole districts have been privatised: for offices (e.g. More London), retail (Westfield) or luxury homes (Chelsea Harbour). 
Environment  In the ten years to 2008 sulphur dioxide emissions in London fell by 75% and carbon monoxide by around 60%. However, pollution is still a concern in parts of Central London, affecting health and quality of life, and contributing to climate change. With scientists projecting warmer, wetter winters and hotter, drier summers in south-east England, climate adaptation – as well as mitigation – is a major challenge for Central London. During prolonged periods of hot, dry weather, the intensity of heat can build up night after night, creating an ‘urban heat island’. During the heatwave of 2003, the temperature in the centre of London between 2 am and 4 am was up to 10°C warmer than in the surrounding greenbelt. 

Central Activities Zone  The CAZ has expanded north of the City and south of the Thames and business centres are emerging at Paddington Basin, King’s Cross and Bankside. Central London has 11 Business Improvement Districts (BIDs) in five boroughs, with local businesses contributing funds to provide extra cleaning, security and surveillance. Intensification of development is set to continue. Westminster and Camden have encouraged infill and (often ingenious) backland development, while the City Corporation and Southwark welcome rebuilding outside conservation areas and high-rise offices in designated locations. Kensington and Chelsea have pioneered new design approaches to major thoroughfares, in Kensington High Street and Exhibition Road. Developers are investing £1.2bn in the West End, and the City hopes to be a weekend shopping destination after One New Change opens in autumn 2010. InHolborn BID promotes the property agents’ concept of Midtown, including Bloomsbury and St Giles. New signage encourages explorations of the CAZ on foot. The private sector, the City and others have created many small public spaces but Trafalgar Square is a lonely product of grander ambitions. With its promenades and footbridges the river has become a blue park, drawing north and south banks together.

Inner London  Some shopping parades prosper but many are in decline, unable to compete with the environments of the CAZ and malls. Few boroughs see BIDs as the solution to struggling retail areas and several have appointed town centre managers instead. Issues include reducing voids, managing the night-time economy and closing loopholes in the 2005 Gambling Act which has allowed betting shops to proliferate. Several boroughs, including Camden, Islington and Southwark, have identified housing as a priority. Central London is receiving a total of £128m to meet the government’s Decent Homes standard over three years to autumn 2011, mostly for Southwark and Camden (over £30m each). Over the medium term, reduced budgets for investment in, and maintenance of, schools, hospitals and social housing could increase the disparities between environments within the CAZ and beyond which are less likely to benefit from agreements with developers. 



	5
	Place – Challenges for Central London 

	5.1
	Reconciling policies that together will support the multiple roles of Central London – as capital city, global business centre, visitor destination and residential area  

	5.2
	Maintaining momentum in development of public spaces, walking/cycling routes and street improvements ahead of 2012 Olympic Games

	5.3
	Targeting investment in neighbourhoods and town centres that suffer from poor design, graffiti and litter, air and noise pollution, and an overall sense of neglect


	6
	MOVEMENT – Central London’s Environment, May 2010      

	International and UK  Central London’s external transport links make it the best-connected business district in Europe. Five international airports cater for up to 137 million passengers annually, with Heathrow handling almost 50%. Consensus has yet to emerge on the priorities for the air, road, and high-speed rail infrastructures required by 2031 to connect the city to the world beyond. Proposals to add runway capacity in the Greater South-East have been cancelled or put on hold. There are plans for a high-speed rail route to the north-west of London, possibly linked to Heathrow, and complementing High Speed 1 from St Pancras. Network Rail’s £10bn expansion programme to 2014 includes Thameslink and the electrification of the Great Western line. No new motorways or major upgrades are planned beyond the widening of the M1 and M25 (in progress). 
London and Greater South East  The extensive system of public transport means that over 1.5 million people are within 45 minutes of the centre of London. Since 2000, the proportion of trips made within London by public transport has risen from 33% to 40%, while the percentage made on private transport dropped from 44% to 38%. Crowding and congestion are intense at peak times, with people crammed on board trains and buses and jostled within stations and terminals and outside entrances and exits. Waterloo, Victoria, London Bridge and Liverpool Street are rail termini with unresolved issues. More buses have resulted in heavier concentrations, notably along Oxford Street. Competition for finite amounts of road and rail space means delays are common. The combined impact of climate change and intensification of services on rail and Underground will be increased overheating, especially on the Tube. Twin priorities are improving reliability and comfort of public transport, and moving to carbon-neutral modes of transport.
Committed projects  London’s transport is benefiting from its biggest investment for 70 years. The upgrade of the Underground between 2003 and 2020 will add 30% capacity to the network. Other projects include the completion of London’s orbital railway (2012) and longer trains on the DLR (2010) and some Network Rail routes, including Thameslink (2014) with rebuilt stations on Blackfriars bridge (2011) and at London Bridge (2014). The £16bn Crossrail 1 line (2017), linking Heathrow to Kent and Essex, will bring an extra 1½ million people within 60 minutes of Canary Wharf, the City and the West End, with five stations in Central London integrating with existing services – at Paddington, Bond Street, Tottenham Court Road, Farringdon and Liverpool Street. On the roads, traffic flow management is TfL’s priority, including the efficient movement of goods freight. Since 2000 the number of daily journeys by cycle in London has doubled and the Mayor is promoting radial cycle lanes and a central London bike hire scheme. Nevertheless, the overall contribution of cycling and river transport to commuting will remain small.
Sustaining investment  The financial position of train companies and TfL worsened during the recession with fewer journeys undertaken and so less income from fares. TfL also has the cost legacy incurred by the failure of the Public Private Partnership (PPP) contracts with London Underground. Beyond 2014 Network Rail will focus on further electrification, High Speed Rail 2, upgrading signalling and enhancing stations. TfL is preparing a sub-regional transport plan for Central London. Proposals after 2018 include construction of Crossrail 2 (formerly the Chelsea–Hackney line). Battersea and Elephant & Castle are employment growth centres dependent on continuing investment in public transport, perhaps through extensions of the Underground. Past PPP arrangements have proved expensive and unreliable and other mechanisms for funding major infrastructure projects are under consideration – see 7, Development.
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	Movement – Challenges for Central London

	6.1
	Delivering programmed works to the Underground, Thameslink and Crossrail 1, as planned and without delay  

	6.2
	Relieving crowding and congestion above ground, below ground and on public transport, and in anticipation of the opening of Crossrail 1 stations in 2017

	6.3
	Establishing mechanisms to fund projects to increase capacity and connectivity, including High Speed 2, Crossrail 2, Underground extensions in south London and main line electrification 
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	DEVELOPMENT – Central London’s Environment, May 2010      

	Infrastructure  Between 2006 and 2009, UK spending increased by 28% on three main types of project: schools and hospitals, utility networks and transport. Commitments mean that spending will grow by a further 30% by 2013. Over the next five years, the most active sectors are expected to be rail, waste and water, including Crossrail and the start of the £2.2bn Thames Tideway Tunnel (drainage). An upgrade of the City of London’s electricity supply network is required over the next five years. Apart from the tarnished Public Private Partnership model, potential funding mechanisms include Business Rate supplements, tax increment financing, the Community Infrastructure Levy and the proposed green infrastructure bank.

Planning framework  In the draft replacement London Plan, the GLA estimates that a total of 148,500 jobs and 32,000 homes could be provided in 12 locations within the CAZ. Sites with most employment potential (25,000+ jobs each) are Bishopsgate/South Shoreditch, London Bridge/Bankside and King’s Cross. Within Inner London but outside the CAZ another 15 areas have a combined capacity of 214,100 jobs and 105,000 homes, including Earls Court & West Kensington (7,000 jobs). The site with most residential capacity is Vauxhall/Nine Elms/Battersea (10,000 homes). Central London authorities are now preparing local development frameworks (LDFs) for their areas, which have to conform to The London Plan. All seven expect to have their ‘core strategies’ adopted by 2011.  

Commercial  In 2009 the volume of office starts in the centre of London fell by 45% to 200,000 sq m (net lettable) across 35 developments, comparable to the record low of 1992. Over a third of floorspace will be located in the City of London in 17 schemes, a quarter in the West End in 13 schemes, and another 25% in the Shard tower in Southwark. No new offices started in the City between October 2009 and March 2010, the first six-month hiatus since 1996. In January 2010, office rents in both the City and the West End showed a monthly increase for the first time since April 2008. By March, demand for City office space was at a ten-year high, as larger occupiers realised that there was limited ‘grade A’ space available and nothing in the City’s pipeline beyond 2012. In April, agents were reporting a return of the pre-let market. Despite the lack of bank finance for speculative development, work had restarted on 30 schemes of over £50m across London, collectively worth £4.2bn. London remains the most popular location in Europe for property investment. Sales revived in the second half of 2009, with overseas investors attracted by improving yields and sterling’s depreciation. London is also Europe’s most active city, after Berlin, for hotel development.
Residential and community  Private housing starts in London were down by 18% to 10,760 in the year to March 2010, and the Mayor’s target of providing 50,000 affordable new homes by March 2011 has been put back a year. Over the three years to March 2009, Central London supplied 18,388 new homes. Islington (6,028) and Southwark (4,292) made the largest contributions, enabling the sub-region to exceed its three-year target by 30%. In 2008/9, 2,020 new homes in Central London (28% of total) were ‘affordable’, of which 60% were ‘social’ (for rent) and 40% ‘intermediate’ (typically, shared ownership). So far, most new, mixed-tenure developments have occurred in areas with large amounts of existing social housing. One way to reduce resident resistance to affordable housing would be to improve the quality of its design and appearance, as promoted by CABE and the Mayor. Up to 30% of London’s planned private sale schemes are expected to start on site in 2010, with many dependent on the involvement of housing associations. Most major regeneration projects have significant housing components, or are housing led, including King’s Cross, Elephant & Castle and Chelsea Barracks. Several investor groups are showing interest in the Treasury’s private renting finance initiative. 
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	Development – Challenges for Central London

	7.1
	Providing the infrastructures, environments, utilities and communications-support systems required and expected by the footloose international business community

	7.2
	Ensuring that the office and retail environments of the City, West End and South Bank remain first class by international standards

	7.3
	Maintaining the supply of new housing, where necessary by using public sector and RSL investments and assets to share development risks with developers and institutional investors 
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	SUSTAINABILITY – Central London’s Environment, May 2010    

	Resources  Generating energy and disposing of waste are costly and dirty businesses and contribute to climate change. Top priorities are to conserve energy and reduce waste, with increasing proportions of energy to come from renewable sources, including wind, wave and solar power but also from surplus heat, waste and biomass. The Mayor’s aim is for 25% of the capital’s heat and electricity to be produced from local sources by 2025. Local networks reduce transmission losses and will give London more control over its energy supply. They are necessary if the property industry is to meet targets to build zero-carbon homes by 2016 and commercial buildings by 2019. Within Central London, decentralised energy schemes already operate in the City, Bloomsbury, and Westminster, and are planned south of the river. 

Waste  Around a third of all London’s waste and nearly half of its municipal waste (that collected by local authorities) goes to landfill. London recycles only 25% of its municipal waste, with the remaining quarter incinerated. The Mayor wants no municipal rubbish to go to landfill by 2025 and 80% of all waste to be recycled or composted by 2031.The LDA has a £24m programme (2009-2012) to promote alternative ways of dealing with commercial and industrial waste. Central London produces a significant amount of this. 
Climate change  The UK target is to reduce CO2 emissions by 80% on 1990 levels by 2050. London’s staged targets are more ambitious, with reductions of 18% by 2015, 36% by 2020, and 60% by 2025. In London 43% of CO2 emissions come from workplaces, 36% from homes and 21% from transport. Central to The UK Low Carbon Transition Plan (July 2009) is the mandatory Carbon Reduction Commitment (CRC) programme that will affect both public and private energy users. However, higher summer temperatures will mean more air conditioning and increased emissions, especially from workplaces. Many homes remain poorly insulated but energy efficiency and ‘retrofitting’ programmes across Central London are highly fragmented and implementation often ill-coordinated. The Mayor promotes public transport, electric vehicles (including recharging points) and cycling but has been criticised for deferring action against polluting white-vans, scrapping mid-year inspections of black cabs and proposing abolition of the western extension of the congestion charge zone. A role adopted by the GLA and many boroughs is to be a green champion – by raising awareness, influencing behaviours and, directly, through procurement practices.
Air Quality  Emission levels in London of two pollutants still do not meet the limit values set out by the EU. If levels are not reduced, of particulate matter (PM10) by 2011 and nitrogen dioxide (NO2) by 2015, the UK government may be subject to EU penalties. The Mayor’s Air Quality Strategy (March 2010) focuses on seven Central London locations at risk, in certain conditions, of exceeding daily average EU limit values for PM10: Marylebone Road and Euston Road; Marble Arch and Hyde Park Corner; Victoria Embankment, Upper Thames Street and Tower Hill. A transport Low Emission Zone covering all of London came into effect in February 2008 and a case has been made for establishing a more stringent Central London zone.
Economy  The insurance sector has a central role in climate risk management. The main threat from climate change to the economy and quality of life in Central London is summer overheating, with implications for housing, construction, business and transport (especially the Tube). Rising energy costs mean ‘fuel poverty’ will become more widespread. London is well placed to benefit from worldwide moves to a low carbon economy, by: offering services, including emissions trading and consultancy; developing technologies, including pollution abatement and micro-generation; and creating jobs, including retrofitting and installation. Challenges include international competition, necessary investment and policy alignment.  
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	Sustainability – Challenges for Central London

	8.1
	Meeting European standards for air quality and emissions, with action to reduce exceptionally high levels at identified Central London locations 

	8.2
	Consolidating the different funding streams and delivery arrangements for increasing the energy efficiency of homes, public and commercial buildings 

	8.3
	Reducing amounts of waste sent to landfill and increasing recycling from blocks of flats, especially from social housing 
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	PEOPLE – Central London’s Population, May 2010  

	Population  Almost 1.4 million people lived in Central London in 2009, comprising 17.8% of London’s total population. Over 1.0 million were of working age, of whom 67.1% were in employment. The population of Central London increased by 17.1% between 1995 and 2009, compared with 9.9% in the Rest of London and 6.4% in Great Britain (including London). Central London has a far higher proportion of residents aged 25-44 (44%) than the Rest of London (36%) and consequently a lower proportion in all other age groups. Within Central London, the City of London and Kensington and Chelsea have more older people than elsewhere, and Lambeth and Southwark more younger. In the 2001 census of population, Central London’s ethnic minority population, at 30%, was the same as for all London but with more people identifying themselves as Black, Chinese and Mixed Race, and fewer as Indian, Pakistani and Bangladeshi. Of the White population, fewer in Central London were White British, 53% compared with 60%. There is increasing diversification of socio-economic status within most ethnic groups. 
Workforce  Over 2.0 million (42%) of London’s 4.8 million jobs are in the Central London sub-region; 1.5 million are within the Central Business District (the Central Activities Zone plus Canary Wharf). Around 75% of newcomers to the London labour market are international or domestic migrants, with just 25% made up of young Londoners entering the labour market. In London, at least one-fifth of employed workers with a degree are non-UK nationals. Central London’s workforce is younger, more highly skilled and more productive than in the rest of UK. Half of all workers commute in to Central London from other parts of London while another fifth commute in from outside the capital. Under one-third of Central London jobs are held by a resident of Central London. Of residents in work, approximately two-thirds have jobs in the area and almost one-third commute to a place of work outside Central London. 
Migrants  London’s population growth is dependent on inward migration, mainly from abroad. Some migrants intend to stay for a short time only, others to make a new life in the UK. The number of people in London who were born overseas almost doubled in the 20 years to 2006, rising from less than one in five of the population to almost one in three. The UK is the world’s second most popular destination, after the USA, for foreign students. The top three countries from where asylum seekers came in 2008 were Afghanistan, Iran and Zimbabwe. Camden, (Wandsworth) and Westminster have the largest proportions in the UK of residents changing their address each year. Frequent turnover of population places demands on local services and local authorities require funding through specific grant for costs associated with short-term migrants. 

Projections  The GLA estimates that between 2006 and 2031 the population in Central London will increase by 20.1%, compared with 16.7% in the Rest of London; the resident labour force by 22.1%, compared with 16.7%; and the number of households by 27.5%, compared with 25.3%. Migration flows are less predictable, being subject to global and local economic cycles and the circumstances and demands of individuals. They may be also be affected by the adequacy of information systems and changes to arrangements controlling entry to the UK. The diversification of the population throughout London will continue and there will be more people over 85. Large increases are expected in one-person households (particularly middle-aged people), and in lone parent and multi-adult (but non-family-based) households. Populations in the 15-19 and 45-64 age groups will increase at a higher rate in Central London than in the Rest of London. Southwark will overtake Lambeth as the most populous borough, while Islington, the next fastest growing borough, will catch up Camden and Westminster. 
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	People – Challenges for Central London

	9.1
	Ensuring that Central London’s continues to attract highly skilled workers and the brightest students from within UK and overseas 

	9.2
	Supporting boroughs and others to meet challenges to both host and migrant populations from the increasing diversity and mobility of Central London’s population 

	9.3
	Meeting demands created by a growing population, especially for childcare places for the young, health services for the elderly, and housing for all  
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	WORK – Central London’s Population, May 2010     

	Economic activity  Declining GDP, which defines a recession, led to a fall in demand for labour in London and as a result the number of working-age people in employment (the ‘employment rate’) has declined. Central London has a lower employment rate (67.1%) compared with the Rest of London (68.7%) and Great Britain (70.7%), but the gap is narrowing. Across Central London, in the year to December 2009, Lambeth (81.9%) and the City of London (80.6%) had the most people of working age who were economically active. The highest (ILO) unemployment rates were in Southwark (11.5%), followed by Islington (10.8%) and Lambeth (10.7%). Self-employment rates were highest in Kensington and Chelsea (13.4%) and Islington (13.2%), and lowest in Southwark (8.3%). 
In July 2010, the proportion claiming Job Seekers Allowance (JSA) in Central London (3.9%) was below that for the Rest of London (4.3%). The ratio of female to male claimants was higher in Central London Unemployment has not risen as rapidly as many anticipated in 2009, particularly given the size of the downturn in GDP in the recession. In part, this may be because many companies retained skilled labour in anticipation of better times, and employees were prepared to accept pay restraints and part-time working. However, a slow recovery in economic growth could lead to a ‘jobless recovery’ or worse, as cutbacks in public spending will mean significant job losses in the public sector. Long term, the expectation is for employment growth in London to resume, especially in retailing and distribution, hotels and restaurants; with potential growth in communication, logistics, business services, IT, education, health, and social care. 
Worklessness  ‘Worklessness’ is defined by the DWP as ‘people of working age who are not in formal employment, but who are looking for a job (the unemployed), together with people of working age who are neither formally employed nor looking for formal employment (the economically inactive)’. The measure includes full-time students. Averaged across 2009 one quarter of working-age people in Central London were workless (25.5%), with higher proportions of women, some ethnic minorities and people with long-term disabilities. Competition for low-skilled, low-paid jobs, combined with concern about losing entitlement to housing benefit, appear to contribute to high levels. The gap between Central London and All London rates has narrowed, from 4.6 percentage points higher in 2006 to 0.9 in 2009. In Central London 14.6% of working age people were claiming a work-related benefit in November 2009, the same figure as in the Rest of London. Islington had the highest rate (19.3%), followed by Lambeth (16.7%) and Southwark (15.8%).

Ways into work  The main employment support provider is Job Centre Plus (JCP), part of the Department of Work and Pensions (DWP), which has let five-year contracts to provide or commission all support to help people enter and remain in work. Increasingly, welfare payments are seen not as entitlements but as payments supporting people as they look for work. A priority of all political parties is to reduce incentives for benefit dependency. The Mayor encourages employers to sign up to the London Living Wage. Introduced in 2005, it is revised annually (£7.85 per hour from June 2010) to take account of the higher cost of living in the capital and the rate of inflation. Many long-term claimants face multiple barriers to work and require more personalised and intensive support than is available under mainstream programmes. Central London local authorities, often through social enterprise agencies, sponsor complementary employment services but there remain both gaps in, and duplication of, provision. It is a confusing landscape for clients and employers to negotiate. There is a need to link local initiatives into a sub-regional offer for job-seekers. Boroughs would like to be able to retain a proportion of benefit savings to invest in programmes to increase employment rates where worklessness is high, through both area-based and culturally specific projects.
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	Work – Challenges for Central London

	10.1
	Broadening recruitment to professions through sector-specific initiatives aimed at disadvantaged groups and localities

	10.2
	Incentivising work by ensuring benefit arrangements are tailored to the circumstances of Central London, and by promoting the London Living Wage 

	10.3
	Offering ways-into-work programmes which are co-ordinated across government departments and agencies, and operate in partnership with local strategic partnerships
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	EDUCATION – Central London’s Population, May 2010  

	Qualifications  Young people in cities such as London now compete for jobs with school leavers and graduates from across the globe. The OECD suggests that, despite unprecedented investment over the last 15 years, the UK is falling behind other developed countries in terms of the numbers of students aged 16 and above in full-time education. In Central London in 2009 over half (52%) of the working-age population were ‘well qualified’, with a degree or equivalent NVQ Level 4 qualification, up from 44% in 2006. But almost one in ten (9.5%) had no qualifications, although this was down from 16% in 2006. The City of London and Kensington and Chelsea (58%) had the most residents who were well qualified and Southwark the fewest (45%) but still significantly more than in the Rest of London (37%). Both Islington and Southwark had more than 10% of residents with no qualifications, while Kensington and Chelsea had less than 8%. Between 2006 and 2009 the largest increase in well-qualified residents occurred in Kensington and Chelsea (up 13 percentage points), followed by Lambeth (10) and Westminster (8). In Lambeth, the proportion with no qualifications fell by 12 percentage points, and in Southwark by 9, compared with an All London fall of two points. The employment rate amongst London’s well-qualified population is 88% but for those with no qualifications only 45%. By 2020 around 50% of jobs in London will require degree-level skills.
Young people  The UK has a surfeit of academic and vocational qualifications, including GCSE, GCE AS/A Level, Vocational Related Qualifications (VRQs), Diplomas, Foundation Learning and Apprenticeships. The 2008 Education and Skills Act requires all young people to participate in some form of education or training until the age of 17 from 2013, and until the age of 18 from 2015. In April 2010, local authorities were given control over funding for the education of their 16- to 19-year-olds. Over half (52%) of London’s 19-year-olds in 2008 had obtained Level 3 qualifications, up from 46% in 2005. The rise occurred entirely through increases in numbers awarded a VRQ Level 3 but it is those who obtain A-levels or related Level 3 qualifications, rather than VRQs, who are most likely to go on to university. Late 2009 saw a fall in the proportion of under 19s in Central London claiming JSA (2.2%, compared to 4.0% in the Rest of London), as more students opted to stay on at school or in other education. Any squeeze on numbers of places will restrict this option in future years. Streamlining qualification systems into one set, with international recognition, would expand the opportunities for young people to work or study abroad.
Schooling  Pupils in state-maintained schools in London now achieve better GCSE grades than those in any other region in England, whereas in the mid nineties London’s results ranked among the lowest. Within London the relative performance of Inner London against Outer London has improved. In Central London schools in 2009, over half the pupils (46% of boys and 55% of girls) got five or more A*-C grades at GCSE, including English and mathematics. The combined figure of 50.4% was 4.1 percentage points below the Rest of London but comparable to the national figure of 50.9%. Around one in 14 pupils of schools in London is being privately educated but one in five at Central London schools. A parliamentary analysis of 2008 GCSE results found that 30% of independent school pupils attained an A* grade, compared to 6% of state school children, including selective grammar schools. Candidates from private schools are four times as likely as state-educated pupils to gain places at ten of the UK’s leading universities. A new factor with implications for social mobility is the growing divergence in respect of the qualifications recognised by the state and private sectors, and those valued by top universities and employers. 
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	Education – Challenges for Central London 

	11.1
	Providing all school and college leavers with the education and skills to make them both immediately employable and eligible for study at a university 

	11.2
	Maintaining apprenticeship and internship programmes and increasing number of places available in both public and private sectors

	11.3
	Meeting the demand for affordable childcare and more reception class places in primary schools 
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	PROSPECTS – Central London’s Population, May 2010  

	Wealth  The residential population of Central London has always demonstrated extremes of wealth and poverty but since the 1970s it has become increasingly polarised through the interplay of three processes: the professionalisation of the workforce, the gentrification of neighbourhoods and the ‘residualisation’ of council housing. Individual and household wealth is based on a combination of income and assets. While the wealth gap is huge compared to disparities of income, the contrast is acute between childless, double-earner professional / managerial households and no-earner households. One in three children in Inner London live in such households, compared with one in five in Outer London. Even amongst the employed, once other differences are discounted, there is an earnings gap of about 22% between City-type financial services and other sectors, exclusive of bonuses. The proportion of pensioners living in low-income households has been falling steadily but is still 27% in Inner London, compared with 19% in Outer London.
Home  For many people, particularly young families, the major obstacle to living in Central London is the cost of housing, both to buy and to rent. The Labour government’s preferred measure of housing affordability was the ratio of lower quartile house prices to lower quartile earnings. This increased from 4.0 in 1997 to over 9.0 in London a decade later. In Central London, only in Southwark was the ratio lower than the London average, whereas in Kensington and Chelsea it was already 10.0 in 1997 and peaked at over 20.0 in 2007. Unmet demand and restricted supply mean house prices in London are likely to remain high, with consequences: first-time buyers priced out of the market; long waiting lists for social housing; high demand for private renting; more households sharing or overcrowded; and spiralling housing benefit costs. 
Community  It is important that people feel safe, both in their homes and in public places. The number of notifiable criminal offences in all categories except drugs fell by 19% or more across Central London over the eight years to 2007/08. The predicted rise in crime figures because of the recession has yet to occur. On the government’s 2007 Index of Multiple Deprivation, Southwark scored highest in Central London, followed by Islington and Lambeth. Most poorer neighbourhoods have benefited from significant investment but Central London is some way from the Labour government’s 2001 vision that ‘within 10 to 20 years no one should be disadvantaged by where they live.’ Government-backed area programmes come to an end in 2011, including in Central London ten-year New Deal for Communities programmes in three areas and Working Neighbourhoods funding of £76m over three years. Many residents feel vulnerable and, those of working age, ill-equipped to compete for jobs. Successive governments have attempted to address ethnic, gender and age discrimination in the workplace and elsewhere and London’s diversity now extends throughout society. However, as Lord Ousley has observed, ‘race disproportionality’ persists, in prisons, health outcomes, comparative earnings, etc. Immigration policy has re-emerged as an issue, sometimes fuelled by Islamophobia. Poorer migrants are perceived to suppress rates of pay at the lower end of the jobs market and reduce the chances of obtaining an affordable home in a desirable neigbourhood. 

Well-being  Life expectancy for the least well-off has risen by three years over the last decade. They live as long now as the wealthy did a generation ago but the wealthy are living proportionally much longer. In Inner London the range between male life expectancy rates at ward level is 17 years, from 88 in the highest to 71 in the lowest. The poor not only die sooner, they spend more of their lives with a chronic disability. The deterioration in the public finances threatens not only the UK’s ability to invest in projects to sustain Central London’s global attractiveness. As fateful will be the impact of decisions about priorities and sacrifices in the day-to-day services that support the most vulnerable and promote equality of opportunity. 
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	Prospects – Challenges for Central London

	12.1
	Reducing the number of households which include children but have no adult in work



	12.2
	Maintaining a supply of affordable housing to rent



	12.3
	Addressing inequalities between different groups and localities, as they affect life chances, earnings potential and health 


CENTRAL LONDON ECONOMY SNAPSHOT – 1

Businesses and jobs
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19.1% 3.8% 20.0% 19.8% 34.8% 22.0% 17.2% 17.3%

Other services

9.7% 2.4% 7.0% 10.2% 9.5% 7.4% 9.8% 7.9%


[image: image3.emf]^ Business figures are for England only; all other figures in the table are for Great Britain

Source: Data from National Statistics (Nomis Aug 2010), official labour statistics unless otherwise stated.

¹ Central London includes City of London Corporation, City of Westminster, London boroughs of Camden, Islington, Lambeth, Southwark 

and Royal Borough of Kensington and Chelsea

² Numbers are stock at end of year. Percentages are proportions of stock at end of year.

³ Primary source: Annual Business Inquiry, employee analysis. Employee jobs excludes self-employed, government 

supported trainees and HM Forces. Percentages are a proportionof total employee jobs.

* Density figures represents the ratio of total jobs to working-age population.

# Tourism jobs are a subset of "jobs in services"

ª Rounding of percentages means totals may not add up to the percentage of "jobs in services"
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People and workforce

[image: image4.emf]Central 

London¹

Rest of 

London

All London

Great 

Britain

Resident Population (

2009) ²

1,370,300 6,313,600 7,683,900 60,003,100

Working age population ³ 73.5% 67.7% 68.8% 65.0%

Ethnic minority population (2001) * 30.1% 28.6% 28.8% 8.7%

Percentage population increase (2006 - 2031) # 20.1% 16.7% 17.3% n/a

Working age (16-64) population (2009) ª

1,006,900 4,276,800 5,283,700 38,984,800

Economically active ≠  74.4% 75.4% 75.2% 76.7%

In employment ≈ 67.1% 68.7% 68.3% 70.7%

Employees 55.0% 57.8% 57.2% 61.4%

Self employed 11.7% 10.4% 10.7% 9.0%

Unemployed ∞ 9.6% 9.0% 9.1% 7.8%

Higher level qualifications (2009) ^^ 52.0% 36.7% 39.7% 29.9%

No qualifications (2009)  9.5% 12.3% 11.8% 12.3%


[image: image5.emf]Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

Resident Population 

(2009)

 ²

208,100 9,300 202,300 167,300 292,700 277,500 213,100 1,370,300

Working age population ³ 74.3% 76.3% 74.5% 73.2% 72.5% 71.3% 75.8% 73.5%

Ethnic minority population (2001) * 26.8% 15.7% 24.7% 21.4% 37.6% 37.0% 26.8% 30.1%

Percentage population increase (2006 - 2031) # 16.1% 46.6% 28.3% 11.5% 17.8% 32.4% 9.8% 20.1%

Working age (16-64) population (2009) ª

154,700 7,100 150,800 122,500 212,300 197,900 161,500 1,006,900

Economically active ≠  71.8% 80.6% 73.9% 67.7% 81.9% 75.2% 72.5% 74.4%

In employment ≈ 65.7% 63.1% 65.9% 62.8% 73.1% 66.6% 66.5% 67.1%

Employees 52.6% - 52.7% 49.2% 60.5% 58.2% 53.5% 55.0%

Self employed 12.7% - 13.2% 13.4% 11.6% 8.3% 12.5% 11.7%

Unemployed ∞ 8.5% - 10.8% 7.3% 10.7% 11.5% 8.2% 9.6%

Higher level qualifications (2009) ^^ 52.7% - 51.5% 58.0% 50.5% 45.1% 55.3% 52.0%

No qualifications (2009)  9.0% - 10.8% 7.5% 9.4% 10.9% 9.2% 9.5%


[image: image6.emf]Source: Data from National Statistics (Nomis Aug 2010), official labour statistics unless otherwise stated.

³ All aged

 16 to 64 

¹ 

Central London includes City of London Corporation, City of Westminster, London boroughs of Camden, Islington, Lambeth, Southwark and Royal 

Borough of Kensington and Chelsea

²  Source: GLA Mid year population estimates: Percentages are proportions of total population with exception of the ethnicity figures when all data is at 

2001 and the Great Britain figure is from the ONS and is for England and Wales only

∞ 

People without a job but available to start work

^^

 NVQ Level 4 and above - degree or equivalent

* 

Source: Census 2001. Great Britain includes England and Wales only

# 

Source: GLA 2009 Round of Demographic Projections

ª 

Source: GLA Round of Demographic Projections for London; ONS APS for Great Britain

≠ 

People aged 16 -64 or over who are either employed or unemployed

≈ 

People who do paid work, whether as employees or self-employed; people on government-supported training and employment programmes; people 

doing unpaid family work 
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[image: image7.emf]Resident population (GLA Mid Year Estimates)

2005

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

Central 

London

Total population 208,100 9,300 202,300 167,300 292,700 277,500 213,100 1,370,300 1,320,300

Working age  154,700 7,100 150,800 122,500 212,300 197,900 161,500 1,006,900 965,600

Resident population (GLA projection to 2031)

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

Total population 236,100 12,900 242,400 185,600 336,900 353,600 231,100 1,598,600

Economically active (16 to 74) 127,000 8,400 135,400 101,700 192,200 188,800 130,600 884,000

Employment rate of working age population (ONS: Annual Population Survey)

2005/06

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

Central 

London

Employment rate 65.7 63.1 65.9 62.8 73.1 66.6 66.5 67.1 64.6

Unemployment rate 8.5 - 10.8 7.3 10.7 11.5 8.2 9.6 8.1

Percentage of the working age: highest education qualification (ONS: Annual Population Survey)

2005

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

Central 

London

NVQ Level 2 or higher 72.5 - 71.8 73.1 68.6 65.6 73.9 70.8 64.3

NVQ Level 3 or higher 63.0 - 62.8 67.4 61.2 55.0 65.6 62.3 55.3

NVQ Level 4 or higher 52.7 - 51.5 58.0 50.5 45.1 55.3 52.0 44.1

No qualifications 9.0 - 10.8 7.5 9.4 10.9 9.2 9.5 13.3

Business start-up/death of enterprise/employment growth 2008: ONS/BERR

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

Numbers of businesses

Total stock 24375 13800 13550 12375 11305 12845 45965 134215

Births (start-ups) 3075 2245 1955 1670 1870 2060 6975 19850

Deaths (closures) 2205 1100 1280 1185 1180 1310 4495 12755

As % of total stock

Births (start-ups) 12.6 16.3 14.4 13.5 16.5 16.0 15.2 14.8

Deaths (closures) 9.0 8.0 9.4 9.6 10.4 10.2 9.8 9.5

NI 171 and NI 172

All London

New business reg rate (% of 

registrations per 10,000 

resident aged 16+): NI 171 154.0 3088.9 121.9 109.5 82.8 90.1 339.7 96.1

% small business with emp 

growth (NI 172) 15.0% 17.8% 16.0% 14.1% 12.4% 14.6% 17.1% 0.0%

Percentage of Super Output Areas in 20% most deprived: England (Index of Multiple Deprivation 2007)

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

36.1 0.0 72.0 24.3 55.9 61.8 25.8 47.5

Transport Accessibility Levels: 2009: NI 176

Camden

City of 

London

Islington

Kensington 

and Chelsea

Lambeth Southwark Westminster

Central 

London

90.98 94.17 89.61 93.86 88.25 88.38 92.05 n/a

2009

Jan 2009 _Dec 2009

Jan 2008/Dec 2008


LONDON COUNCILS’ CORE PERFORMANCE INDICATORS – 2 

Industrial structure of the UK, London and Central London economies 2008

	Sector
	Jobs 

	
	UK
	All London
	Central London

	
	
	Number
	% GB
	Number
	% GB 
	% Central

	Total Economy
	26,677,000
	4,169,000
	15.6
	1,781,000
	6.7
	n/a

	Agriculture, Fishing, Mining, Utilities
	513,000
	28,000
	5.4
	9,000
	1.8
	0.5

	Manufacturing
	2,531,000
	122,000
	4.8
	21,000
	0.8
	1.2

	Construction
	1,352,000
	141,000
	10.4
	37,000
	2.7
	2.1

	Wholesale and Retail
	4,394,000
	565,000
	12.9
	172,000
	3.9
	9.7

	Transportation and Storage
	1,251,000
	237,000
	18.9
	59,000
	4.8
	3.3

	Accommodation and Food Services
	1,801,000
	303,000
	16.8
	157,000
	8.7
	8.8

	Information and Communication
	997,000
	295,000
	29.5
	161,000
	16.2
	9.0

	Financial and Insurance
	1,071,000
	333,000
	31.1
	213,000
	19.8
	12.0

	Real Estate
	366,000
	79,000
	21.6
	41,000
	11.2
	2.3

	Professional, Scientific and Technical 
	1,821,000
	473,000
	26.0
	308,000
	16.9
	17.3

	Administrative and Support Services
	2,189,000
	451,000
	20.6
	191,000
	8.7
	10.7

	Public Administration and Defence
	1,441,000
	233,000
	16.2
	98,000
	6.8
	5.5

	Education
	2,503,000
	313,000
	12.5
	91,000
	3.6
	5.1

	Human Health and Social Work
	3,243,000
	388,000
	12.0
	121,000
	3.7
	6.8

	Arts, Entertainment and Recreation
	646,000
	114,000
	17.7
	49,000
	7.5
	2.8

	Other Services
	557,000
	102,000
	18.3
	53,000
	9.4
	3.0


[image: image8.emf]Total jobs by borough: 2008

Kensington and 

Chelsea, 

110,400, 6.2%

Islington, 

187,700, 10.5%

City of London, 

311,800, 17.5%
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Westminster, 
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Source: Annual Business Inquiry 2008. ONS, December 2009. Note: excludes self-employed.
Sources 
	Frequently used publications in preparation of the Central London LEA
A World Class Economy: Sustaining and Sharing Success. Central London Partnership, March 2008.
An anatomy of economic inequality in the UK: report of the National Equality Panel. January 2010.
Annual Business Inquiry 2008. ONS, December 2009.
Business Plan 2009/10–2017/18. TfL, October 2009.
Central London. Roberts, Lloyd-Jones, in Urban Design and the British Urban Renaissance. Routledge, 2010.
Challenges and Opportunities: Developing a Sub-Regional Transport Plan for Central London, Interim   Report. TfL, February 2010. Commentary by iCube for CLF, March 2010.
Clearing the Air – The Mayor’s draft air quality strategy. Second draft. GLA, March 2010.
Economic Evidence Base. GLA, October 2009. [Updated June 2010.]
Focus on London. GLA, 2009.
From Recession to Recovery. The Skills and Employment Strategy for London (2009–2014). London Skills  and Employment Board, December 2009.
Global Financial Centres. 7. Z/Yen Group Ltd, for the City of London, March 2010.
Housing in London: The evidence base for the London Housing Strategy. GLA, Nov 2008.
Investing For Recovery – A New Deal For London. GLA, December 2009.  
London Business Survey. KPMG for CBI, December 2009; July 2010.
London Plan Monitoring Report 6, GLA, February 2010.
London Story (2009 update). London Skills and Employment Board, December 2009.
London Tourism Action Plan 2009–13. LDA, 2009.
London: World Capital of Business. Booz & Co for Mayor of London, October 2009.
London’s Central Business District. Its global importance. GLA Economics, January 2008.
London’s Economic Outlook: Autumn 2009. GLA’s medium-term planning projections. GLA, October 2009.
London’s Place in the UK Economy, 2009–10. LSE for City of London Corporation, October 2009.
Mayor’s Transport Strategy. Public Draft. GLA, October 2009. [Final version, May 2010.]
Promoting Employment in Central London. Shared Intelligence for CLF, January 2010.
Prospectus for London, the Low Carbon Capital. Ernst & Young, 2009.
Regenerating London, Rob Imrie, Loretta Lees and Mike Raco (eds). Routledge, 2009.
Rising to the Challenge: The Mayor’s Economic Development Strategy for Greater London. Public Consultation Draft. GLA, October 2009. [Final version, May 2010.]  
Supporting people into work: the next stage of housing benefit reform. DWP, December 2009.
The draft climate change adaptation strategy for London. Public consultation draft. GLA, February 2010.
The London Housing Strategy. GLA, February 2010.
The London Manifesto. London Councils, February 2010.
The London Plan: Spatial Development Strategy for Greater London (Consultation draft replacement plan). GLA, October 2009.
The Mayor’s draft Climate Change Mitigation and Energy Strategy. GLA, February 2010.
The Mayor’s draft Municipal Waste Management Strategy. London’s Wasted Resource. GLA, January 2010. 

The Mayor’s draft water strategy. Draft for public consultation. GLA, August 2009.
The Mayor’s vision for London’s waste. GLA, January 2010.  

The UK Low Carbon Transition Plan. DECC, November 2009.
Third Economic Recovery Action Plan Update. GLA, November 2009.
Towards a Transport Manifesto. iCube for CLF, October 2009.
Understanding the economic performance of London’s sectors. LDA, December 2007.
Unequal City: London in the Global Arena, Chris Hamnett. Routledge, 2003.
Walker Review of Corporate Governance of UK Banking Industry. HM Treasury, November 2009.
Plus:

Central London local authorities and Mayor of London: websites, publications and digests. 

City of London research publications and digests. 

GLA daily information bulletin service, newspapers and trade magazines (including Building, Estates Gazette, Planning, Regeneration & Renewal).
GLA Economics research publications and digests: London’s Economy Today; London’s Economic Outlook 

Government statistical databases: ONS, Nomis.



Acronyms
	BID
	Business improvement district

	BRIC
	Brazil, Russia, India, China

	CABE
	Commission for Architecture and the Built Environment

	CAZ
	Central activities zone **

	CBD
	Central business district (= CAZ plus Canary Wharf)

	CBI
	Confederation of British Industry

	CCS
	Carbon capture and storage

	CFP
	City Fringe Partnership

	CHP
	Combined heat and power

	CIL
	Community Infrastructure Levy

	CLF
	Central London Forward

	CLSR
	Central London sub-region *

	CRC
	Carbon reduction commitment

	CRP
	Cross River Partnership

	DBIS
	Department for Business, Innovation and Skills

	DCLG
	Department for Communities and Local Government

	DCSF
	Department for Children, Schools and Families

	DECC
	Department of Energy and Climate Change

	DfT
	Department forTransport

	DLR
	Docklands Light Railway

	DWP
	Department for Work and Pensions

	ESF
	European Social Fund

	EU
	European Union

	FBS
	Financial and business services

	FDI
	Foreign direct investment 

	GCE
	General Certificate of Education

	GCSE
	General Certificate of Secondary Education

	GDP
	Gross domestic product

	GLA
	Greater London Authority

	GOL
	Government Office for London

	GSE
	Greater South-East

	GVA
	Gross value added

	IL
	Inner London **

	IPC
	Infrastructure Planning Commission

	JCP
	Job Centre Plus

	JSA
	Job Seekers Allowance

	LDA
	London Development Agency

	LDF
	Local development framework

	LEA
	Local economic assessment

	LEZ
	Low emission zone

	LIP
	Local Implementation Plan

	LLW
	London Living Wage

	LSC
	London and Skills Council

	LSE
	London School of Economics

	LSEB/O
	London Skills and Employment Board/ Observatory

	LSEO
	London Skills and Employment 

	MNW
	Minimum National Wage

	MPA
	Metropolitan Police Authority

	NPS
	National Policy Statement

	NVQ
	National vocational qualification

	OECD
	Organisation for Economic Co-operation and Development  

	OL
	Outer London **

	ONS
	Office of National Statistics

	SME
	Small and medium sized enterprises

	TfL
	Transport for London

	VRQ
	Vocational related qualification


* see Maps 1 & 5; ** see Maps 2, 3 & 4
Maps

Map 1   London Sub-regions
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Map 2   Outer London, Inner London and Central Activities Zone
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Map  3   Draft Replacement London Plan – The Key Diagram 

The key diagram brings together the main components of the London Plan. 
The Central Activities Zone is shaded. The main spatial categories – Opportunity Areas, Areas for Intensification, and Areas for Regeneration – are also shown, along with Metropolitan town centres, airports and major rail proposals.
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Map 4   Draft Replacement London Plan – Central Activities Zone Diagram 
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Central London Forward is the strategic partnership which provides a voice for Central London. 
It is led by the seven local authorities: Camden, City of London, Islington, Kensington and Chelsea, Lambeth, Southwark and the City Westminster.
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