Central London Economic Assessment 2010 – Economy: figures and boxes

ECONOMY – ENVIRONMENT - POPULATION
The Central London Prospectus describes the Central London economy on the eve of the May 2010 general election and local elections. It identifies key challenges facing Central London. 

Informing and complementing the Prospectus are topic papers and statistical tables. Together they comprise the Central London Economic Assessment. 

The assessment is presented as a matrix of 12 topics in three sections: Economy, Environment and Population. This paper contains the figures and boxes compiled for the Economy section. 

	ECONOMY
	ENVIRONMENT
	POPULATION

	1   BUSINESS
· Characteristics

· Productivity

· Business environment

· Small businesses

	5   PLACE
· Cityscape

· Environment

· Central Activities Zone  

· Inner London

	9   PEOPLE
· Population

· Workforce

· Migrants

· Projections



	2   SECTORS
· Industrial structure

· Financial services

· Other key sectors

· Employment forecasts 
	6   MOVEMENT
· International and UK
· London and Greater SE
· Committed projects  

· Sustaining investment   


	10 WORK
· Economic activity
· Employment
· ‘Worklessness’
· Ways into work



	3   GEOGRAPHIES
· Concentration

· Dispersal

· Work and commerce

· Homes and neighbourhoods 


	7   DEVELOPMENT
· Infrastructure

· Planning framework

· Commercial 

· Residential and community

	11 EDUCATION
· Qualifications 

· Young people 

· Schooling



	4   OUTLOOK 
· London’s economy 

· Recession and responses
· International competitiveness
· Prospects 


	8   SUSTAINABILITY
· Resources

· Waste
· Climate change

· Air quality
· Economy

	12 PROSPECTS
· Wealth 
· Home 

· Community

· Well-being




Note on terms used in the index:

Area

refers to e.g. sub-region (Central London), region (London) or nation (UK) 
Borough 
refers to local authority areas within the Central London sub-region, comprising

Camden, City of London, Islington, Kensington & Chelsea, Lambeth, Southwark 
and City of Westminster.
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1.  BUSINESS  

Figure 1.1  
Businesses and jobs: a snapshot of Central London
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Businesses

 (2008. VAT registered/PAYE units) 

²

134,215 258,705 392,920

2,024,990

Registrations/start-ups (births) 

14.8% 15.2% 15.0%

11.8%

Deregistrations/closures (deaths)

9.5% 10.7% 10.3%

9.5%

New business reg rate (% of registrations per 

10,000 resident aged 16+): NI 171

168.4% 79.0% 96.1% 57.2%

% Small businesses employment growth: NI 172)

15.7% 12.5% 13.6% 14.2%

Transport Accessibilty: NI 176

n/a n/a 86%

83%

Jobs

 (2008) Total jobs

2,015,000 2,784,000 4,799,000

30,689,000

Jobs

 (2008, Employee jobs)

 ³

1,781,000 2,387,500 4,168,500

26,677,200

Jobs density 

*

1.9% 0.7% 0.9%

0.8%

Full time

78.1% 71.7% 73.9% 68.8%

Part time

21.9% 29.6% 26.1% 31.2%

Jobs in services

95.0% 90.4% 92.4%

82.9%

Jobs in tourism #

9.7% 7.3% 8.3%

8.2%

Jobs in services

 (2008, Employee jobs) 

ª 1,692,400 2,159,300 3,851,700 22,115,399

Distribution, hotels & restaurants

18.6% 22.6% 21.0%

23.2%

Transport & Communications

5.5%

8.7%

7.4%

5.9%

Finance, IT, other business activities

45.6%

26.4%

34.7%

21.7%

Public admin, education & health

17.3%

25.5%

22.2%

26.9%

Other services

7.9%

6.5%

7.2%

5.2%

^ Business figures are for England only; all other figures in the table are for Great Britain

# 

Tourism jobs are a subset of "jobs in services"

ª 

Rounding of percentages means totals may not add up to the percentage of "jobs in services"

Source: Data from National Statistics (Nomis Aug 2010), official labour statistics unless otherwise stated.

¹ 

Central London includes City of London Corporation, City of Westminster, London boroughs of Camden, Islington, 

Lambeth, Southwark and Royal Borough of Kensington and Chelsea

² 

Numbers are stock at end of year. Percentages are proportions of stock at end of year.

³ 

Primary source: Annual Business Inquiry, employee analysis. Employee jobs excludes self-employed, 

* 

Density figures represents the ratio of total jobs to working-age population.


Figure 1.2  
PAYE units/VAT registered businesses: by borough, 2008 
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Figure 1.3   Employee jobs by borough 2008
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Source: 
ONS (NOMIS): Jobs Density: July 2010 

Figure 1.4  
VAT registered businesses: by area, total increase 1995-2007
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Figure 1.5  
VAT registered businesses: by area, year-on-year increase 
1995-2007

[image: image5.emf]VAT Registered Businesses: percentage increase year on year to 2007

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

4.0%

4.5%

5.0%

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007

percentage increase

Central London

Rest of London

Great Britain

Source: ONS Crown Copyright reserved


Source:  ONS. The above series has been discontinued. From 2008, data includes PAYE units and VAT 
registrations and is therefore not comparable with previous years. 

Figure 1.6  
VAT registered businesses: by borough, cumulative increase 

1995-2007
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Source:  ONS. The above series has been discontinued. From 2008, data includes PAYE units and VAT 
registrations and is therefore not comparable with previous years. 

Figure 1.7  
Business sectors: proportions in Central London by borough, 2008
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	Box 1-A 


London’s business environment: the business perspective, December 2009

London as a place to do business

· 86 per cent of respondents rate it as a good or very good, reflecting a slight upturn from the all time low reported in April 2009.

London’s future as a world city in five years

· Opinion is divided: half the respondents say London’s status will remain the same, a quarter say it will diminish, and a quarter say it will improve.

Priorities for the Mayor 

· Maintain the levels of transport investment – 67 per cent

· Promote London internationally – 44 per cent

· Strengthen business support for skills – 31 per cent.

Most attractive features of doing business in London

· Proximity to customers – 69 per cent

· Talent pool – 61 per cent

· Communications – 41 per cent.

Major business concerns

· Lack of government action to address the main issues – 48 per cent

· Reduced public sector investment – 46 per cent

· Tax regime – 43 per cent.

Source:  London Business Survey. CBI, KPMG, December 2009. Survey carried out between 21 September 
and 9 October. Based on 124 responses, of which 47 SMEs.




	Box 1-B 


Enterprise: priorities for Central London, 2008

· Increase supply of fit-for-purpose workspace, especially for new, small enterprises

· Take advantage of the large Higher Education sector in central London to support enterprise development and innovation

· Encourage procurement contracts for local business, particularly BAME enterprises

· Educate younger central London residents about the opportunities of entrepreneurship and provide the necessary skills

· Address business crime concerns - virtual as well as physical

Source:  A World Class Economy: Sustaining and sharing success. Central London Partnership, 2008



	Box 1-C 


Premises: problems experienced by smaller businesses, 2008

· Contract-binding leases over the medium- or long-term 

· Move-on strategies by workplace providers which require a business to make way for a newer one after a set period

· Risk assessment discrimination by developers against start-up businesses

· Shortage of affordable, larger premises for growing small businesses to move into after becoming established

· Accessibility, parking and personal security

· Staff and client retention issues for businesses which, having had to move out of the sub-region to expand, are less accessible for qualified staff and key customers.

Source:  A World Class Economy: Sustaining and sharing success. Central London Partnership, 2008



2.   SECTORS  

Figure 2.1  
Standard Industrial Classification (SIC) 2002

	
	Standard Industrial Classification
	Types of employment in Central London

	1
	Financial & business services  
	Banking. Security brokers and fund managers.

Mortgage brokers, building societies and bureaux de change. 

Accountancy, legal services, management consultancy.

Advertising and market research.

Architectural and engineering consultancy.

Employment agencies. Cleaning and security.

Property development and estate agency.

	2
	Public administration, education & health
	Government and local government. Other public bodies, including the police force and the fire service.

Schools, colleges, universities.

Hospitals, health centres, Primary Care Trusts. Social work.

	3
	Distribution, retail, hotels & restaurants
	Wholesale trades.

Shops, hotels, restaurants and bars.

	4
	Transport & communications
	Passenger transport. Travel/transport agencies.

Telecommunications, postal and courier activities.

	5
	Other services: Media
	Television and radio. Film, video production and distribution. News agencies.

	
	Other services: Leisure and recreation
	Sport. Performance arts, including theatre, music venues, clubs. Libraries, museums.

	
	Other services: Miscellaneous
	Hairdressing and beauty treatment. Dry cleaning. Refuse disposal. Funerals. 

	6
	Manufacturing
	Printing and publishing, including those relating to music, visual and performing arts, film and video, and leisure software.

Food, drink and tobacco.

	7
	Construction
	Trades and operatives. Design and technical professionals. Office staff.


Source: 
ONS
Figure 2.2  
Employee jobs by industry (SIC 2002): by area, 2007 and 2002 compared CHECK 
	
	Central London
	All London

	
	2008
	% pt change 

since 2002
	Proportion

In 2008
	Proportion
In 2008

	Financial and business services
	812100
	2.3
	45.6%
	34.7%

	Public administration, education and health
	308700


	0.2


	17.3%
	22.2%

	Distribution, retail, hotels and restaurants
	331500
	-1.1
	18.6%
	21.0%

	Transport and communications
	98500
	-0.6
	5.5%
	7.4%

	Other services (including media and arts)
	141500
	0.0
	7.9%
	7.2%

	Manufacturing
	55900
	-0.7
	3.1%
	4.3%

	Construction
	26300
	-0.1
	1.5%
	2.9%

	Total employee jobs
	1781000
	n/a
	100%
	100%


Source:
ONS (NOMIS)  
Figure 2.3  
Employee jobs by industry (SIC 2009): by area, 2008

	Sector
	Jobs 

	
	UK
	All London
	Central London

	
	
	Number
	% GB
	Number
	% GB 

	Total Economy
	26,677,201
	4,168,527
	15.6
	1,780,944
	6.7

	Agriculture, Fishing, Mining, Utilities
	513,235
	27,713
	5.4
	9,344
	1.8

	Manufacturing
	2,531,284
	122,400
	4.8
	21,316
	0.8

	Construction
	1,351,723
	140,525
	10.4
	36,974
	2.7

	Wholesale and Retail
	4,393,676
	565,468
	12.9
	171,587
	3.9

	Transportation and Storage
	1,251,129
	236,888
	18.9
	59,496
	4.8

	Accommodation and Food Services
	1,800,787
	302,944
	16.8
	156,681
	8.7

	Information and Communication
	997,451
	295,056
	29.5
	161,191
	16.2

	Financial and Insurance
	1,071,334
	333,162
	31.1
	212,527
	19.8

	Real Estate
	366,129
	79,219
	21.6
	40,936
	11.2

	Professional, Scientific and Technical 
	1,821,026
	472,956
	26.0
	307,526
	16.9

	Administrative and Support Services
	2,188,981
	451,394
	20.6
	191,281
	8.7

	Public Administration and Defence
	1,440,802
	233,487
	16.2
	98,411
	6.8

	Education
	2,503,107
	313,158
	12.5
	91,162
	3.6

	Human Health and Social Work
	3,242,953
	387,724
	12.0
	120,817
	3.7

	Arts, Entertainment and Recreation
	646,259
	114,341
	17.7
	49,104
	7.5

	Other Services
	557,324
	102,093
	18.3
	52,587
	9.4


Source:
Annual Business Inquiry 2008. ONS, December 2009. 
Notes: 

1. Includes employees jobs only, excludes self-employed. 
2. Revised SIC definitions in 2009 mean totals in this table are not comparable to those in Figure 2.2

Figure 2.4  
Key sectors of the Central London economy, 2009

	Service sector
	Share of jobs in

Central London %
	Gross value added p.a. £bn

All London (selected sectors only) 

	Financial
	11.9
	  £35.99

	Business  
	30.3  
	includes legal  £4.45 

includes accounting  £3.35

	Media 
	9.1
	includes ICT (some in Business)  £15.16

includes creative (some in Business)  £9.20

	Leisure  
	21.2  
	includes tourism  £8.12 

	Public  
	17.4
	includes higher /business education  £4.08

	Other sectors 
	10.1  
	n/a

	Total 
	100
	-


Source:
London World Capital of Business, Mayor of London, October 2009. Data collated by Booz & Co 
from various sources, mostly LDA. 
Note:
Definitions and figures for the creative industries range widely. The figure quoted here is from A 
Cultural Audit LDA 2007, which excludes most related business activities.
Figure 2.5  
Financial services: London specialisations, 2008

	Financial Services by Standard Industrial Classification 
	Employee Jobs

	SIC 2007
	Sub-sectors in which London has a specialisation within UK
	All London
	Central London
	CL share % of AL  

	K
	Financial and Insurance activities

Of which:
	333,162
	212,527
	63.8

	64
	Financial services (excludes insurance and pension)
	186,428
	111,537
	59.8

	65.12
	Non-life insurance 
	15,482
	8,899
	57.5

	66.3
	Fund management 
	18,007
	17,201
	95.5

	66.1
	Activities ancillary to financial intermediation  
	61,182
	38,457
	62.9

	66.2
	Activities ancillary to insurance and pensions
	44,158
	30,687
	69.5


Source:
Annual Business Inquiry 2008. Selection taken from Economic Evidence Base, GLA, October 2009, 
Table 1.2  

Notes:

1. Includes employees jobs only, excludes self-employed. Central London has 15.6% of employee jobs in All London.
2. Table shows selected areas of specialisation in different broad sectors. It does not present a comprehensive list of all activities within each sector.

	Box 2-A  


Financial services: London’s areas of specialisation

· Banking
There were 250 branches and subsidiaries of foreign banks in London in March 2008, more than any other centre worldwide. A third of these banks were from the euro area. Around half of European investment banking activity is conducted in London. Four fifths of European hedge-fund assets were managed out of the UK in 2008 and the vast majority of this was managed from London. 
· Insurance
London is the world’s largest international insurance market, with gross premium income of £24.5bn in 2007. It is the main skill centre for world reinsurance. Insurance accounts for around 15 per cent of total net exports in financial services
· Foreign exchange

The London foreign exchange market is the largest in the world, with average daily turnover of $1,679bn in October 2008. This represented 35 per cent of global turnover, more than New York and Tokyo combined. Foreign exchange trading has nearly trebled in value since 2001.

· Fund management

London is one of the two largest fund management centres; New York being the other.  London is the leader in the management of overseas clients’ non-domestic portfolios.  London is also one of the leading centres for private equity and is an important centre in the sovereign wealth market as a clearing house and a location from where some of these funds are managed. London, along with New York, Singapore and Hong Kong is one of the main centres for onshore investment of private wealth. London is Europe’s leading centre for hedge funds. At the end of 2008 four-fifths of European-based hedge funds’ assets were managed out of London. 

· Securities markets

London has a higher number of foreign-listed companies than any other exchange. The London Stock Exchange is one of the leading centres for global foreign equity trading and international IPOs. London accounts for 70 per cent of trading in the international bond market. 

· Derivatives
London is the biggest market in the world for derivatives traded over-the-counter.  It is also the second largest after Chicago for exchange traded futures and options. London is the main centre for Eurex trading, with 46 per cent of Eurex turnover based in the UK in 2007. Liffe is the world’s leading exchange for euro short-term interest rate derivatives and equity options.  The London Metal Exchange is the biggest non-ferrous metals exchange in the world.  

· Carbon markets

London is central to the EU Emissions Trading Scheme (EU ETS) as European Climate Exchange contracts, traded on the ICE Futures Europe exchange in London, made up 91 per cent of futures trading on the EU ETS in 2008.

· Bullion market

London is the world’s most liquid spot market for gold and for gold lending and the global clearing centre for worldwide gold trading. London is Europe’s largest centre for commodities trading and accounts for around 15 per cent of the global trade in commodities.

· Islamic finance

London is the leading Western centre for Islamic finance, with six firms that are fully Sharia compliant and over 20 banks in total supplying Islamic financial services.

Source: Economic Evidence Base. GLA Economics, May 2010, p18,19.



	Box 2-B  


Innovation: climate change and The City

The need to combat climate change presents a potentially huge market in financial services and London’s early entry allowed it to ensure that much of the trading infrastructure for the carbon emissions trading market – a mechanism that harnesses the power of global markets to partially offset the consequences of climate change – was located in London before the European Union set up an EU-wide carbon emissions trading scheme (ETS) in 2005.

Since the introduction of the EU system London has asserted a primary role with more than 80 per cent of carbon trading at the European Climate Exchange.1 Although both it and the EU scheme have experienced similar problems (mainly with regard to the over-allocation of permits), London has a head start in terms of the skills and infrastructure in place to take advantage of a potentially enormous commodity market.

Carbon trading has its critics. Friends of the Earth criticises the UK Government's "obsession" with carbon trading, concluding that most carbon trading is conducted between banks and investors rather than polluting industries and factories, and current carbon trading schemes are not delivering the emissions cuts promised.2 

There are also calls for a clear and consistent regulatory framework in order that the City can provide the innovative financing techniques necessary.3 

Sources:
1. Carbon Markets and Emissions Trading, IFSL Research Bulletin, June 2007.

2. A Dangerous obsession: the evidence against carbon trading and for real solutions to avoid a climate   crunch. Friends of the Earth, November 2009.

3. Delivering Copenhagen: the role of the City's financial services sector in supporting action on climate change, published by the City of London Corporation, December 2009. 




Figure 2.6   
Business services: London specialisations, 2008

	Business Services by Standard Industrial Classification 
	Employee Jobs

	SIC

2007
	Sub-sectors in which London has a specialisation within UK
	All London
	Central London
	CL share % of AL  

	L
	Real Estate Activities
	79,219
	40,936
	51.7

	M
	Professional, Scientific and Technical Activities

Of which:
	472, 956
	307,526
	65.0

	69.1
	Legal activities
	87,114
	65,642
	75.6

	69.2
	Accounting and bookkeeping  
	61,971
	45,901
	74.1

	70.1
	Activities of head office 
	29,143
	17,013
	58.4

	70.2
	Management consultancy (includes PR)
	98,189
	61,188
	62.3

	72
	Scientific research and development
	17,999
	10,858
	 60.3

	73.1
	Advertising
	37,189
	24,737
	66.5

	73.2
	Market research and opinion polling  
	27,813
	17,901
	64.4

	74.1
	Design 
	10,024
	5,363
	 53.5

	74
	Other professional, scientific and technical activities 
	21,707
	11,681
	53.8

	N
	Administrative and Support Service Activities 

Of which:
	451,394
	191,281
	42.3

	78
	Employment placement agencies 
	169,744
	81,004
	47.7

	79
	Travel agencies
	24,988
	13,482
	54.0

	80.1
	Private security and investigation 
	50,468
	18,479  
	36.6


Source:
Annual Business Inquiry 2008. Selection taken from Economic Evidence Base, GLA, October 2009, 
Table 1.2  

Notes:

1. Includes employees jobs only, excludes self-employed. Central London has 15.6% of employee jobs in All London.
2. Table shows selected areas of specialisation in different broad sectors. It does not present a comprehensive list of all activities within each sector.

	Box 2-C    

Professional services: London’s areas of specialisation

· Legal: London is one of the two leading centres for international legal services, the other being New York. Since the Millennium there has been an influx of American law firms to take advantage of the opening up of European markets in services and growth in cross-border mergers. Based on revenue, three of the top five law firms in the world are international law firms based in London. London is also a leading centre for international dispute resolution. 
Source: International Financial Services London, GLA Economics. Economic Evidence Base, 
October 2009
· Accountancy: The sector is dominated by four firms although most of the major firms have offices in the city. The services that accounting firms offer include auditing, tax planning, corporate finance and business recovery services. The most important areas of work amongst the largest 20 firms are audit and assurance (38 per cent) and tax (26 per cent), but other services such as wealth management are increasingly in demand and being offered on a global scale. 
Source: London’s Central Business District, GLA Economics, 2008
· Property: The 1990s saw the emergence of four London based-firms with global reach, CB Richard Ellis, Cushman and Wakefield, DTZ and Jones Lang LaSalle.
Source, Estates Gazette, 2010

· Management consultancy: GVA growth across business services between 1995 and 2005 was significantly above other sectors but growth was strongest in management consultancy and (allowing for a dip after 2001) in computing and IT. The core business is providing advice to other firms. The main areas of consultancy are outsourcing and IT, accounting for approximately two-thirds of all consultancy fee income in 2004. 
Source: London’s Place in the UK Economy, LSE for City of London, 2009, p120.
· Advertising / Public Relations: The UK advertising industry, based in London, is the fourth largest in the world. Two-thirds of international advertising agencies have their European headquarters in London. Seven out of the top ten PR agencies worldwide have their corporate headquarters in London.
Source: Think London (2006 data)



Figure 2.7  
Media services: London specialisations, 2008

	Media Services by Standard Industrial Classification
	Employee Jobs

	SIC

2007
	Sub-sectors in which London has a specialisation within UK
	All London
	Central London
	CL share % of AL

	J
	Information and Communication

Of which:
	295,056
	161,191
	54.6

	58
	Publishing – books, journals, software
	54,481
	34,428
	63.2

	59
	Film, video, TV, sound, music
	41,382
	20,947
	50.6

	60
	Radio and television broadcasting  
	17,364
	7,693
	44.6

	61
	Telecommunications
	42,234
	25,969
	61.5

	62
	Computer and related activities
	115,298
	59,668
	51.8


Source:
Annual Business Inquiry 2008. Selection taken from Economic Evidence Base, GLA, October 2009, 
Table 1.2  

Notes:

1. Includes employees jobs only, excludes self-employed. 
2. Central London has 15.6% of employee jobs in All London
3. Table shows selected areas of specialisation in different broad sectors. It does not present a comprehensive list of all activities within each sector.

Figure 2.8  
Leisure services: London specialisations, 2008

	Leisure Services – by Standard Industrial Classification
	Employee Jobs

	SIC

2007
	Sub-sectors in which London has a specialisation within UK
	All London
	Central London
	CL share % of AL*

	I
	Accommodation and Food Service Activities

Of which:
	302,944
	156,681
	51.7

	55.1
	Hotels
	51,085
	36,291
	 71.0 

	56.1
	Restaurants, takeaways
	143,377
	73,072
	51.0

	56.2
	Event catering
	55,806
	23,760
	42.6

	R
	Arts, Entertainment  and Recreation

Of which:
	114,341
	49,104
	42.9

	90
	Creative arts and entertainment
	29,472
	19,187
	65.1

	91
	Libraries, archives, museums
	17,008
	10,013
	58.9  

	92
	Gambling and betting 
	21,831
	8,335
	38.1

	93
	Sports activities, amusement and recreation
	46,030
	11,569
	25.1  

	G
	Wholesale and Retail
Of which:
	565,468
	171,587
	30.3

	47
	Retail
	376,853
	126,619
	33.6


Source:
Annual Business Inquiry 2008. Selection taken from Economic Evidence Base, GLA, October 2009, 
Table 1.2  

Notes:


1. Includes employees jobs only, excludes self-employed. Central London has 15.6% of employee jobs in All London.

2. Table shows selected areas of specialisation in different broad sectors. It does not present a comprehensive list of all activities within each sector.

Figure 2.9  
Hotel performance, 2009

	
	London
	Rest of UK

	
	December 2009
	% change 09-08
	December 2009
	% change 09-08

	Occupancy
	76.7%
	+5.3%
	59.1%
	+0.1%

	Room rate
	£117.27
	+1.9%
	£60.20
	-6.5%

	Room yield
	£89.93
	+7.3%
	£35.61
	-6.3%


Source:
PKF consulting for Visit London, January 2010.
Figure 2.10  
Public services: London specialisations, 2008

	Public Services by Standard Industrial Classification 
	Employee Jobs

	SIC

2007
	Sub-sectors in which London has a specialisation within UK
	All London
	Central London
	CL share % of AL*

	O
	Public Administration and Defence
Of which:
	233,487
	98,411
	42.1

	84.24
	Public order and safety  
	58,255
	24,417
	41.9

	P
	Education
Of which:
	313,158
	91,162 
	29.1

	85.4
	Higher Education
	66,797
	39,088
	58.5

	M
	Professional, Scientific and Technical Activities

Of which:
	472, 956
	307,526
	65.0

	72
	Scientific research and development
	17,997
	10,858
	60.3

	74
	Other professional, scientific and technical activities 
	21,707
	11,681
	53.8

	Q
	Human Health and Social Work Activities
	387,724
	120,817
	31.2


Source:
Annual Business Inquiry 2008. Selection taken from Economic Evidence Base, GLA, October 2009, 
Table 1.2  

Notes:


1. Includes employees jobs only, excludes self-employed. Central London has 15.6% of employee jobs in All London.

2. Table shows selected areas of specialisation in different broad sectors. It does not present a comprehensive list of all activities within each sector.

Figure 2.11  
Other sectors: London specialisations, 2008

	Other Sectors by Standard Industrial Classification 
	Employee Jobs

	SIC

2007
	Sub-sectors in which London has a specialisation within UK
	All London
	Central London
	CL share % of AL

	ABDE
	Agriculture, Fishing, Mining, Utilities 
	27,713
	9,344
	33.7

	C
	Manufacturing
Of which:
	122,400
	21,316
	17.4

	18
	Printing including newspapers, and reproduction of recorded media  
	20,468
	5,762
	28.2

	F
	Construction
	140,525
	36,974
	26.3

	H
	Transportation and Storage 
Of which:
	236,888
	59,496
	25.1

	49.1,2
	Rail transport (passenger and freight)
	12,914
	7,128
	55.2

	49.3
	Other passenger land transport  
	51,183
	13,618
	26.6

	51,1
	Passenger air transport 
	42,463
	1,608
	3.8

	52.2
	Support activities for transportation
	60,817
	21,186
	34.8

	S
	Other Service Activities
Of which:
	102,093
	52,587
	51.5

	94.1
	Activities of business and employers organisations 
	16,148
	14,695
	91.0

	94.91
	Activities of religious organisations
	12,957
	8,004
	61.8


Source:
Annual Business Inquiry 2008. Selection taken from Economic Evidence Base, GLA, October 2009, 
Table 1.2.  
Notes:

1. Includes employees jobs only, excludes self-employed. Central London has 15.6% of employee jobs in All London
2. Table shows selected areas of specialisation in different broad sectors. It does not present a comprehensive list of all activities within each sector.

Figure 2.12  
Projected output and employment growth: by sector in London, per cent annual change 2010-2012 (Spring 2010)
	
	 
	2010
	2011
	2012

	Financial services 

	
	Output 
	1.8
	4.4
	4.9

	
	Employment 
	-2.8
	0.6
	1.6

	Business services 

	
	Output 
	0.1
	4.0
	4.9

	
	Employment 
	-1.3
	1.7
	2.9

	Financial and business services combined 

	
	Output 
	0.8
	4.2
	4.9

	
	Employment 
	-1.6
	1.5
	2.6

	Distribution, hotels and catering

	
	Output 
	2.3
	3.4
	2.7

	
	Employment 
	1.3
	3.4
	2.3

	Transport and communications

	
	Output 
	0.9
	2.4
	3.2

	
	Employment 
	-0.7
	1.3
	1.6

	Other (mainly public) services

	
	Output 
	0.3
	-0.1
	0.2

	
	Employment 
	0.2
	-1.0
	-1.3

	Manufacturing

	
	Output 
	2.0
	2.1
	2.2

	
	Employment 
	-2.5
	-1.3
	-0.4

	Construction

	
	Output 
	-1.9
	2.5
	2.8

	
	Employment 
	-0.2
	1.6
	1.8


Source:
London’s Economic Outlook: Spring 2010. The GLA’s medium-term planning projections. 
GLA, June 2010, p33 
	Box 2-D  


GLA employment projections for London, 2008-2031 UPDATE?
“GLA Economics and the four outside independent forecasters who monitor the London economy are predicting that we are likely to experience a cyclical recovery following the current recession, followed by longer term positive job growth. Projections suggest that the total number of jobs in London could increase from 4.7 million in 2007 to 4.8 million in 2011, 4.9 million by 2016, 5.0 million by 2021, 5.2 million by 2026 and 5.3 million by 2031. 

“It is likely that manufacturing will continue to decline, from 203,000 jobs in 2007 to 99,000 by 2031, while business and financial services could grow from 1.5 million in 2007 to 2.0 million in 2031 (representing almost three quarters of the total projected employment growth). If borne out by the finalised projections, these trends will have implications for planning policies relating to office provision and industrial land. Other sectors where growth might be expected include health and education which could show growth of around 133,000 jobs. Jobs in hotels and restaurants are projected to increase by 40,000 between 2007 and 2031. Taken with expected growth in retail (32,000), these trends suggest the need to pay particular attention to policies to support the continued vibrancy of town centres.” 

A new plan for London. Mayor of London, April 2009, paras 34, 35.



3.  GEOGRAPHIES  

Figure 3.1  
Definitions of geographical terms 

	Name of Area
	Spatial Definition 

	London region 
	All 33 London local authority areas

	Inner London
	GLA London Plan: Central London boroughs plus Greenwich, Hackney, Hammersmith and Fulham, Lewisham, Newham, Tower Hamlets and Wandsworth.

	
	ONS: Central London boroughs plus Hackney, Hammersmith and Fulham, Tower Hamlets and Wandsworth.

	Central London
	GLA / CLF sub-region: Camden, City of London, Islington, Kensington & Chelsea, Lambeth, Southwark and Westminster.

	Central Business District
	The area within Central London and Docklands (Canary Wharf) where most jobs, in terms of numbers and productivity, are located.

	Central Activities Zone
	The Central Business District, excluding Docklands.

	The City
	City of London, sometimes referred to as the Square Mile. 

	West  End
	District of business and leisure activities to the west of the City, including Covent Garden, Soho, Mayfair and areas between Oxford Street and Marylebone Road.

	City Fringe
	Areas abutting the City of London to the north and east: wards in Camden, Islington, Hackney and Tower Hamlets.

	Bankside
	North Southwark across the Thames from the City.

	Outer London
	All boroughs not in Inner London.

	Greater South East
	The London, South East and East of England government regions.


Note:
The LEA uses the GLA definition of Inner London in the Draft Replacement London Plan (see 

Figure 3.3), unless stated otherwise.

Figure 3.2  
Map showing London sub-regions
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Figure 3.3  
Map showing Outer London, Inner London, Central Activities Zone
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Source:
Draft Replacement London Plan, 2009

Figure 3.4
Map showing employment density in London
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Figure 3.5
Flow of workers between London’s commuting zones

	Workers commuting within zone of residence – thousands

	Within Core
	66
	-
	-
	-
	-
	-
	-

	Within Inner
	608
	-
	-
	-
	-
	-
	-

	Within Outer
	1213
	-
	-
	-
	-
	-
	-


	Workers commuting to a different zone – thousands

	Destination
	
	Residence
	
	Residence
	
	Residence
	

	To Core
	1021
	From Inner
	401
	From Outer
	374
	From Beyond
	246

	To Inner
	451
	From  Core
	21
	From Outer
	308
	From Beyond
	122

	To Outer
	394
	From  Core
	5
	From Inner
	116
	From Beyond
	273

	To Elsewhere
	202
	From  Core
	2
	From Inner
	35
	From Outer
	165


	Workers commuting from a different zone – thousands

	Residence
	Total
	Destination
	No
	Destination
	No
	Destination
	No

	From Core
	28
	To Inner
	21
	To Outer
	5
	To Beyond
	2

	From Inner
	552
	To Core
	401
	To Outer
	116
	To Beyond
	35

	From Outer
	847
	To Core
	374
	To Inner
	308
	To Beyond 
	165

	From Elsewhere
	641
	To Core
	246
	To Inner
	122
	To Outer
	273


Source: Transport for London (adapted), based on ONS definitions of areas in Census 2001.

	Box 3-A


Agglomeration
Characteristics
· Localisation economies: Occur where firms in one industry have access to complementary specialists in another, e.g. insurers to legal services; banks to fund management companies. (Note 1)
· Urbanisation economies: Occur where firms benefit from the presence of large number of suppliers and customers, e.g. labour recruitment and advertising agencies.

Effects

· The circulation of ideas, and flow of knowledge, within and between firms and across sectors help businesses keep up-to-date with changing markets and technology.

· The proximity of a large number of suppliers and customers means most firms can gain from economies of scale

· The co-location of competing businesses leads to more effective competition and puts pressure on all businesses to maximise the efficient use of resources

· The number and variety of firms offer a wide range of employment opportunities, especially specialist jobs, which make it more likely that people will find a job that makes the most of their skills.

Source: Economic Evidence Base. GLA, May 2010, pp26,27 (adapted)
Note 1.
Maritime services is an example. London offers the most comprehensive range of specialist maritime services in the world, covering shipbroking, legal services, finance, insurance, ship classification, dispute resolution, publishing and research. 



Figure 3.6  
Map of Central Activities Zone

[image: image10.emf]
	Box 3-B


Central Business District: key facts at the height of the boom

· The CBD - the CAZ plus Canary Wharf - supplies around 1.5m jobs. This represents one-third of London’s employment in just 2 per cent of London’s land space

· Activities such as fund management, banking, insurance, and other finance (located mostly in the CBD) total over £7.8 billion of exports per annum

· Business services including consulting, legal, advertising, computing, architecture, engineering and media (again, mostly located in the CBD) and a range of other business services total over £7.7 billion of exports per annum

· Total CBD employment is equivalent to the whole of Greater Manchester and well in excess of any North American CBD with the exception of New York – see Table 3

· The West End, including Covent Garden accounted for over £5.3 billion of comparison retail spending and 6.6 million square feet of comparison retail floorspace in 2006.

Source: London’s Central Business District; Its global importance. GLA, January 2008.



Figure 3.7  
Map showing Central London’s employment clusters, 2004
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Source: London Project Report. Prime Minister’s Strategy Unit, July 2004

	Box 3-C  


GLA take on the future of the Central Activities Zone

“This concentration of economic activity and the associated high land values show that businesses are willing to pay a premium to locate near other firms. Although technological advances enable companies to do more tele-working, the benefits of agglomeration are so great they are likely to want to remain based in the centre close to their customers, service providers, employees and competitors.” (17)
“One factor in London’s attractiveness is London’s Central Activity Zone, identified as being vital to world-beating businesses. It has already expanded in recent years – notably to Canary Wharf to the east and More London to the south of the Thames – but it is likely to require more room to grow. The London Plan has identified long-term spatial capacity for offices in the City Fringe, the South Bank near London Bridge, Victoria and in the Isle of Dogs, which Crossrail will help unlock. Transport improvements overall should increase reliability and reduce journey times, increasing the effective area of London’s central agglomeration.” (22)

“Crossrail’s anticipated benefits exceed £36 billion in GDP over sixty years (at 2002 prices). It supports access from across London and beyond to high value economic activity in central London; connects very productive parts of the city (the Isle of Dogs, the City of London, the West End and Heathrow); and opens up parts of East London to regeneration, including increasing the jobs capacity of the Isle of Dogs by around 100,000. Its benefits will be felt across the whole of London’s transport network.” (41)
Source: 
Rising to the Challenge: Proposals for the Mayor’s Economic Development Strategy.  GLA, May 2009.




Figure 3.8  
Jobs in services: number by borough, 2008
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Figure 3.9  
Jobs in services: change in proportion by borough, 2008 and 2002 

compared
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Source: ONS (NOMIS Borough Profiles)
Figure 3.10  
‘The best places in London for great design’
	Area
	Borough

	Covent Garden
	Camden / Westminster 

	Shoreditch, Hoxton 
	Hackney, Tower Hamlets

	Clerkenwell, Finsbury
	Islington

	Notting Hill, Holland Park; Chelsea, Knightsbridge, Brompton
	Kensington & Chelsea

	Bankside, Bermondsey
	Southwark

	Brick Lane
	Tower Hamlets

	Marylebone, Fitzrovia, Bloomsbury; Mayfair, Soho
	Westminster


Source: London Design Guide, 2009 (Adapted)

Figure 3.11
Visitor attractions: retail and cultural areas

	Visitor attractions
	Local authority area

	
	Cam
	CofL
	CofW
	Isl
	K&C
	Lam
	Sou

	International retail 
	
	
	
	
	
	
	

	- West End
	++
	
	++
	
	
	
	

	- Knightsbridge
	
	
	++
	
	++
	
	

	Cultural areas
	
	
	
	
	
	
	

	- Barbican
	
	++
	
	
	
	
	

	- Soho, West End, Covent Garden
	++
	
	++
	
	
	
	

	- South Bank
	
	
	
	
	
	++
	++

	- South Kensington
	
	
	
	
	++
	
	


Source: London Plan, GLA, 2008
Figure 3.12  
Household tenure: Inner and Outer London, proportional changes

1961-2008

	
	1961

Census
	1971

Census
	1981

Census
	1991

Census
	2001

Census

	Inner London
	
	
	
	
	

	Owner-occupied
	16.6
	19.4
	27.4
	38.6
	39.7

	Local authority
	19.5
	30.3
	42.9
	33.8
	25.3

	Private rented
	63.9
	50.3
	23.0
	18.3
	22.3

	Housing association / social landlord
	-
	-
	6.7
	9.3
	12.7

	Total
	100.0
	100.0
	100.0
	100.0
	100.0

	Outer London
	
	
	
	
	

	Owner-occupied
	52.6
	55.7
	61.9
	69.4
	68.0

	Local authority
	17.2
	20.9
	23.2
	16.5
	11.6

	Private rented
	30.2
	23.4
	14.9
	10.9
	13.9

	Housing association / social landlord
	-
	-
	-
	3.2
	6.6

	Total
	100.0
	100.0
	100.0
	100.0
	100.0


Source: Census of population / Neighbourhood statistics. ONS
Figure 3.13
Households in owner-occupied and local authority homes: absolute changes 1991-2001 
	Ethnicity
	Owner-occupied households
	Local authority households

	
	Inner London
	Outer London
	Inner London
	Outer London

	White
	37,739
	-14,226
	-89,877
	-78,431

	Black Caribbean
	5,581
	16,400
	2,143
	1,126

	Black African
	8,476
	12,458
	19,865
	7,423

	Indian
	2,705
	22,225
	-264
	134

	Pakistani
	1,610
	6,212
	302
	990

	Bangladeshi
	2,894
	1,517
	5,576
	452

	Chinese
	2,846
	4,657
	14
	41

	Asian
	2,448
	12,349
	-250
	1,416

	Other
	2,360
	1,488
	1,298
	1,727

	Total
	61,247
	63,003
	-62,108
	-66,622


Source: Census of population. ONS
Figure 3.14
Working Neighbourhood Fund: allocations to Central London local authorities

	Local Authority
	       2008/09
	       2009/10
	       2010/11
	       Total

	Camden
	£4,460,241
	£4,925,113
	£5,036,946
	£14,422,300

	Islington
	£6,608,388
	£7,289,659
	£7,453,551
	£21,351,598

	Kensington & Chelsea
	£0
	£0
	£0
	£0

	Lambeth
	£3,351,144
	£3,755,055
	£3,852,223
	£10,958,422

	Southwark
	£7,086,778
	£7,361,823
	£7,427,990
	£21,876,591

	Westminster
	£3,010,277
	£3,417,611
	£3,515,602
	£9,943,490

	Total
	£24,516,828
	£26,749,261
	£27,286,312
	£78,552,401


Source: The Working Neighbourhoods Fund allocations. CLG / DWP, December 2007.
Figure 3.15
Map showing areas of multiple deprivation in Central London, 2007
[image: image13.emf]Lambeth

Merton

Southwark

Wandsworth

Camden

Hackney

K & C

H & F

Islington

Westminster

Tower H

Lewisham

Brent

Barnet

Bromley

Croydon

City

Haringey

Waltham F

Richmond

Greenwich

Government Office for London

Corporate Information & Analysis Team

May 2009

© Crown copyright. All rights reserved. CLG 100018986 (2009)

Central London Forward

Partner authorities

Index of Multiple Deprivation 2007

Rank of IMD Score (England)

10% most deprived

10 - 20%

20 - 30%

30 - 40%

40 - 50%

50 - 60%

60 - 70%

70 - 80%

80 - 90%

10% least deprived

Deprivation in Central London


Figure 3.16
New Deal for Communities: area programmes in Central London: 
tenure profile of households, 2001

	NDC
	Location
	Local Authority rented %
	Social landlord rented %
	Private rented %
	Owner Occupied %

	Aylesbury Estate
	Southwark 
	84.0
	3.6
	5.2
	7.2

	Clapham Park
	Lambeth
	44.8
	5.1
	17.8
	32.3

	Finsbury EC1
	Islington
	54.9
	14.4
	12.7
	18.0


*Includes shared ownership. Source: Neighbourhood Statistics website, 2001 Census.

4.  DRIVERS   

	Box 4-A  


Volatility of the London economy

Up to the early 1980s London was the most stable of the UK regional economies. Since then the reverse has been the case, making it hard to separate trends and cyclical elements. 

Substantial cyclical volatility is an integral part of the dynamism of the new London economy, with booms triggered, in the mid-1980s, by the potential impacts of financial globalisation, in the late 1990s by the dot.com bubble, and at various times by the value of housing and its implications for the credit-financing of consumption.   

The boom of the late 1990s, and the sustained high level of demand until 2007/08, fed an over-optimistic view of what was normal and sustainable.

Source: LSE 2009



Figure 4.1  
Course of the UK recession, 2008/09

	Year /

Quarter (Q) 
	GDP change
	Key events

	2008
	
	

	Q1 Jan-Mar
	+0.7%
	Northern Rock, bailed out in September 2007, was nationalised. 

Hopes that fall-out from 2007 ‘sub-prime crisis’ had been contained but markets depressed by March collapse of Bear Stearns.

	Q2 Apr-Jun
	-0.1%
	Markets recovered but house prices falling. 

‘Credit crunch’ continued. First quarter to show UK economy contracting.

	Q3 Jul-Sep
	-0.9%
	September collapse of Lehman Brothers triggered world-wide seizure of the financial system. 

UK economy officially entered recession .

	Q4 Oct-Dec
	-1.8%
	RBS and HBOS taken over by taxpayer. Interest rates cut to lowest ever level. 

Woolworths most prominent of bankruptcies on the high street.

	2009
	
	

	Q1 Jan-Mar
	-2.5%
	Government began policy of purchasing £2000bn of assets, mainly government bonds (gilts) through ‘quantitative easing’ to stimulate economy. Recession budget in April. FTSE trough of 3,512.

	Q2 Apr-Jun
	-0.8%
	Steady rise in unemployment. 

Financial sector recovering on back of taxpayer bail-out of major banks. 

	Q3 Jul-Sep
	-0.3%
	House prices rose. Construction industry stabilising, Services and Manufacturing sectors lagging. 

UK the only G20 nation still in recession.

	Q4 Oct-Dec
	+0.4%
	Return to uncertain growth after six quarters of contraction 


Source:
Government statistics.

	Box 4-B  


The UK recession 2008/09 in historical context

There have been a number of recessions in the UK since 1945, with the most recent ones occurring in 1980/81, and 1990/91.

These two recessions each lasted five quarters. The current recession has seen larger falls in UK GDP, with output having fallen by 5.6 per cent after five quarters, compared to only 2.5 per cent after five quarters of the 1990s recession and 4.7 per cent after five quarters of the 1980s recession.

Output took eight quarters to return to its pre-recession levels after the 1980/81 and 1990/91 recessions ended. 

At similar points in the 1980s and 1990s recessions, employment had fallen by more than in the current one, despite smaller falls in output. This may partially be due to the more flexible labour market that the UK now has compared to the past, with companies being more able to respond to a downturn in demand by introducing flexible working and by reducing hourly pay. 

The required public sector fiscal restraint, tight credit conditions, rebalancing of household finances and the future withdrawal of the current extraordinarily loose monetary policy will all dampen economic growth over the next few years.

Source:
London’s Economic Outlook: Autumn 2009. GLA medium-term planning projections, pp 10-13, Greater London Authority, October 2009. 




	Box 4-C


London emerging from recession? (January 2010)
Positives:

· Annual output growth less negative in London than in UK (Q2 2009) 
· Annual employment growth less negative in London than in UK (Q2 2009)
· House prices rising after annual fall. Surveyors report prices rising faster in London than UK (October – December 2009)
· London business activity increasing (October – December 2009)
· New orders in London rising (November – December 2009).
Neutral:
· Claimant count unemployment (seasonally adjusted) static after annual increase (November – December)
· Annual inflation rate up in December: RPI to 2.4 per cent from 0.3 per cent; CPI to 2.9 per cent from 1.9 per cent.
Negatives:

· UK’s recovery lagging behind other developed nation such as such as France, Germany and the US

· London employment still falling (November - December)

· Passenger numbers on London Underground decreasing (November - December 2009)
· Annual fall in number of shoppers, but December spending up before VAT rate restored to 17.5 per cent on 1 January 2010

· Consumer confidence falling again (October - November 2009) after months of decreasing negativity.

Source:  London Economy Today, 88 / 89. GLA Economics, December 2009 / January 2010. 



Figure 4.2  
Economic areas where London has the potential to excel

	Aspiration
	Opportunity
	Main blockages
	Competition

	Centre for medical excellence


	High-end health tourism


	Complex landscape

Co-ordination challenges

London medicine online portal has closed down


	Boston/

Harvard

India

Singapore

	Centre for selective higher education   
	Life sciences collaboration


	Access to space for incubators, expansion

Seed funding

Uncertain co-ordination - London Higher? Study London?


	Boston



	Location of choice for global and European HQs of multinational firms 
	New wave of HQs expected to come from Asian countries
	Since 2007, more HQs have moved away from London than come to it 

Lack of one lead body – Think London?

Lack of one body to lobby on tax and regulation


	Geneva 

Dublin




Source:
London: World Capital of Business. Booz & Co for Mayor of London, October 2009
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2012 Olympic and Paralympic Games: the business perspective, December 2009

Impact of the Games

Businesses are confident that the Games will:

· Help to promote London internationally – 92 per cent

· Help to boost the visitor experience – 67 per cent

· Result in regeneration – 61 per cent

· Strengthen London’s skill base – 30 per cent.

Role of the private sector

Businesses see it as important that the private sector:

· Plays a key role in championing London – 88 per cent 

· Provides a wide range of skills to deliver the various projects – 88 per cent

· Delivers a positive legacy for the people, communities and infrastructure in London – 87 per cent.

Information and awareness

Opinion on the quality of information about the Games and related opportunities varied considerably:

· Almost a third of respondents rated it as good – 25 per cent, or excellent – 5 per cent

· Over a third found it satisfactory – 34 per cent

· Another third said it was poor – 31 per cent, or very poor – 4 per cent

63 per cent of businesses were still not aware of CompeteFor, the website that acts as a brokerage service between potential buyers and suppliers throughout the London 2012 supply chain.

Source: London Business Survey. CBI, KPMG. December 2009. Survey carried out between 21 September 
and 9 October. Based on 124 responses of which 47 SMEs.




Figure 4.3  
Forecast growth rates of UK Economy for 2010 and 2011 
(January 2010)
	Source
	Date of forecast
	GDP growth 

in 2010 - %
	GDP growth 

in 2011 - %

	Treasury Pre-Budget Report 
	Nov 2009
	1.25
	3.5

	Bank of England
	Nov 2009
	2.2
	4.1

	OECD
	Nov 2009
	1.2
	2.2

	European Commission
	Nov 2009
	0.9
	1.9

	IMF
	Jan 2010
	1.3
	2.7

	Ernst and Young 
	Jan 2010
	1.0
	2.5

	Average of 28 independent forecasts
	Jan 2010
	1.4
	n/a
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